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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 01.03.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 12.01.2022

(npuHat I'C PT 11.04....

12 mas 2003 roma N 16-3PT

3AKOH
PECNYBJIUKU TATAPCTAH

OB OBPALLEHUAX NTPAXXOAH B PECIMNYBJIMKE TATAPCTAH

[TpunsT

IN'ocynapcrBennbiM CoBEeTOM
Pecnty6nuku TaTapcran

11 anmpens 2003 roga

Crucox U3MEHSONIUX JOKYMEHTOB
(B pen. 3axonos PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
or 01.03.2019 N 10-3PT)

Mnaea 1. OBLUUE NMNONOXEHUA
Cratbsa 1. paBo rpaxpaH Ha obpawieHue

1. B Pecniybnuke TatapcTaH Kaxabli IpakJaHHMH MMeeT IpaBO 0OpaliaThCs JUYHO WM Yepe3
CBOETO IPEJICTABUTENS, a TAK)KE HAIIPABIATh MHAWBUIYAIbHbBIE U KOJJICKTUBHbBIE OOpAIeHNUs, BKIIOYast
oOpamieHus: oObeMHEHUH TpaXKAaH, B TOM YHWCIE IOPUAWYECKHX JIHI, B TOCYJapCTBEHHBIC OpTaHbI,
OpraHbl MECTHOTO CaMOYIIpaBJI€HHS M HUX JOJDKHOCTHBIM JIMIIaM, B TOCYIapCTBEHHBIE U
MYHUIMIAJIbHBIE YUYPEKICHUS W MHbIE OpraHu3allid, Ha KOTOPbIE BO3JIOXKEHO OCYIIECTBICHUE
yOIMYHO 3HAYUMBIX (PYHKIUH, U UX TOJKHOCTHBIM JIMIIAM (Jlajiee - OpraHbl U OJKHOCTHBIE JIULIA).

2. TI'paxnaHe peanu3yloT MpaBo Ha oOpalieHue cBOOOAHO U J0OpoBOJbHO. OcCylecTBICHHE
rpakJaHaMy IpaBa Ha oOpallieHne He JOHKHO HapyIlaTh MpaBa U CBOOOIbI APYTHUX JIULL.

3. PaccmoTtpenue oOparieHuit rpaxaad OCyIIeCTBIsIeTCs] OeCIUIaTHO.
CtatbAa 2. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HacTosiLeM 3akoHe

1. Jlna uened HacTosmiero 3akoHa IMOJ KOJUIEKTUBHBIM OOpallleHHEeM MOHMMaeTcsl oOpalleHue
IBYX U Ooiiee rpaxaaH, oOpaieHre 0ObeJUHEHUH IPpaX</1aH, B TOM YHUCIIC IOPUAMUYECKUX JIUL, & TaKKe
oOpalieHue, MPUHATOE MyTEM roJI0COBaHMS WK cOOpa MOAMHUCEH YYaCTHUKOB MUTHHTA UM COOpaHUsI.

2. VHbple OCHOBHBIE MOHSTHS, NPUMEHSEMbIE B HACTOSAILIEM 3aKOHE, HCIOJB3YIOTCS B TeX
3HAYEHUAX, B KaKUX OHU ornpeneneHbl DeaepanbHbiM 3akoHOM oT 2 Mas 2006 roga N 59-®3 "O
MOPSIIKE paccMOTpeHUst oOpareHuit rpaxaan Poccuiickoit @enepanuu" (nanee - denepanbHbId 3aKOH
"O nopsizike paccMoTpeHus obpaienuil rpaxnan Poccuiickoit denepanun).

Cratbsn 3. [lpaBoBoe perynupoBaHue TMpPaBOOTHOLWEHUN, CBA3aHHbIX C
paccMoTpeHMeM obpalleHun rpaxaaH
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 01.03.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 12.01.2022

(npuHat I'C PT 11.04....

1. IlpaBOOTHOIIEHUS, CBS3aHHBIE C PACCMOTPEHHUEM OOpalleHHH TpakIaH, PperyJIupyrTcs
Koncrurynueii Poccuiickonn @enepanuu, MexayHapoaHbIMU Jnorosopamu Poccuiickonn ®denepanuu,
benepanbHBIMU 3aKOHAMM.

2. Koncrutynusi Pecny6nuku Tarapctan, HacTosmuii 3aKOH M HWHbIE HOPMAaTHBHBIE MPaBOBBIE
akThl PeciyOnuku TarapcTaH ycTaHaBIMBAIOT I1OJIOKEHMsI, HAIIPABJICHHBIE Ha 3allUTY IpaBa I'pakJaH
Ha oOpallleHre, B TOM YHMCJIe YCTaHABIMBAIOT TapaHTUH MIPaBa TpakaaH Ha oOpallleHue, JONOIHSIIOINe
rapaHTuu, ycTaHoBJIeHHbIe DenepaiabHbIM 3akoHOM "O MopsKe paccMOTPeHMs OOpaIleHUi rpaxiaH
Poccuiickoit ®deneparun’.

Maea 2. PACCMOTPEHUE OBPALLEHUA NTPAXKOAH

Cratbsa 4. OGpalleHune rpaxxgaHuHa, U3noxeHHoe B NMCbMeHHon copme, B chopme
3NEeKTPOHHOro AOKyMeHTa

1. OOpamienne rpakAaHWHA, W3JI0KEHHOE B MHUCHBMEHHOH (opMme, JOKHO Ccoaepkarh JIMOO
HAaUMEHOBAHME OpraHa, B KOTOPBIH HampaBisieTcss oOpaiieHue, Jubo GaMuiInio, HUMS, OTYECTBO
COOTBETCTBYIOLIETO JIOJDKHOCTHOIO JIMLA, JUOO JOJDKHOCTh COOTBETCTBYIOLIETO JIMIA, a TakKxkKe
U3JI0KEHHE CYIIECTBa MPEUIOKEHUS, 3asBICHUS WU KanoObl, (aMUIIUIO, UMs, OTYECTBO (IIOCTIEIHEe -
NpU HAJMYUM) TPAXKAaHUHA, TIOUYTOBBIMA aJpec WIN aJpec 3JIEKTPOHHON IMOUTHI, MO KOTOPHIM JIOJIKHBI
OBITH HAIIPABJICHBI OTBET, YBEJOMIJICHUE O TIepeaipecaliii 00pameHus, JUIHYIO TOAMNUCH U JaTy.

(dactpb 1 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

2. TI'paxnmane BmpaBe oOpamarbCsi C NPEUIOKEHUSIMH, 3asBICHUAMH, KamoOaMu Ha
roCyJapCTBEHHbIX s3blkax PecryOnuku TaTapcTaH, poAHOM s3bIKE MM Ha JHOOOM JAPYrOM S3bIKE
HaponoB Poccuiickoii @enepanyy, KOTOPbIM OHU BiaaeroT. OTBETHl HAa NPEIJIOKEHHUS, 3asBICHUSA,
XKanmoObl TpaKIAaH JNAIOTCS Ha s3bIKe oOpamieHus. B ciiyyae HEBO3MOXHOCTH JaTh OTBET Ha SI3bIKE
oOpalleHus UCTIONIb3YIOTCS ToCy1apcTBEHHbIE s13bIkK PecyOnuku TarapceraH.

3. B ciyuae, ecnu B MMCbMEHHOM OOpallleHUU HE YKa3aHbl paMuIus rpakJaHUHA, HallPaBUBLIETO
oOparenue, WM aapec (MMOYTOBBIA apec WK apec MIEKTPOHHON MOYTHI), IO KOTOPOMY JTOJKEH OBITh
HampaBlIeH OTBET, OTBET Ha oOpamieHue He naeTcs. Eciv B yka3aHHOM OOpalleHHH CcoJep:Karcs
CBEICHMSI O MOATOTABINBAEMOM, COBEPIIAEMOM WJIM COBEPIIEHHOM MPOTUBOMPABHOM JIESHUU, a TAKKE
O JMIe, €ro IMOJrOTaBIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBINEM, OOpalleHHe MOIJICKUT
HAIIPaBJICHUIO B FOCY1apCTBEHHBIN OPraH B COOTBETCTBUU C €70 KOMIIETEHIUEH.

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4. B cnydae, eciM TEKCT MHUCBMEHHOTO OOpaleHusi HE TMOMAETCS MPOUYTEHUI0, OTBET Ha
oOpalleHue HE JaeTcss W OHO HE MOAJEKHUT HANpPaBICHUIO HA PACCMOTPEHHE B OpraH WU
JOJKHOCTHOMY JIMILy B COOTBETCTBHM C MX KOMIIETEHIIMEW, O 4eM B TE€UeHHE CeMU OHEeW co IHS
peructpanuu oOpaiieHus coodIaeTcs rpaXKIaHUHY, HAllpaBUBIIEMY OOpallleHue, eclid ero (paMuius u
azipec, 10 KOTOPOMY JI0JIKEH OBbITh HaIlpaBJIEH OTBET, OJAIOTCS IPOUYTEHHUIO.

(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

4.1. B cnyuae, eciu TEKCT MUCHBMEHHOrOo OOpalleHHss He TMO3BOJSET OINpeAeIuTh CYTh
IIPE/UIOKEHUs], 3asBJICHUS WINM KajloObl, OTBET Ha OOpalleHWe HE JaeTCsl M OHO HE MOIJIEKUT
HamNpaBJICHUI0O HA PAacCMOTPEHHE B OpraH WIM JOJDKHOCTHOMY JIMIly B COOTBETCTBUM C HX
KOMIIETEHIIEeH, O 4YeM B TEYEHHWE CeMH JHEH CO JHS perucrpanuu oopaiieHus cooOmaercs
rpaX<aHUHY, HallpaBUBLIEMY OOpallleHue.
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 01.03.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 12.01.2022

(npuHat I'C PT 11.04....

(uacts 4.1 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

5. Obpaienue, MOCTYNUBIIEE B OpraH WM JOJDKHOCTHOMY JIHMIy B (opMe 3JIEKTPOHHOTO
JIOKYMEHTA, MOJJIEXKUT PaCCMOTPEHUIO B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM. B oOpaiiennn
IpaXJaHUH B 00s3aTEJIbHOM MOPSAKE yKa3bIBAaeT CBOM (DaMUIINIO, UMs, OTYECTBO (TOCIEnHee - Mpu
HaJIMYUM), aJpec AJIEKTPOHHON IOYTHI, €CJIM OTBET JIOJKEH OBITh HaIlpaBlIeH B (pOpMeE AIIEKTPOHHOTO
JOKyMEHTa, W TIOYTOBBII ajapec, eciau OTBET JOJDKEH OBbITh HaIpaBieH B MHUCbMEHHOH (dopme.
I'paxxnaHuH BHpaBe NPHIOKUTH K TaKOMYy OOpAaIeHMIO HEOOXOIMMBbIE TOKYMEHTBHl M MaTepuajbl B
JIEKTpOHHON (opme nuOO0 HampaBUTh yKa3aHHbIE IOKYMEHTHI M MaTepHajbl HJIM UX KONHU B
MUCbMEHHOU (hopMme.

5.1. Ha mocTynuBIiee B opraH WiH JOKHOCTHOMY JIMITY OOpalieHue, coiepikaliee npeioxKeHue,
3asiBJICHUE WJIM Kajio0y, KOTOPbIE 3aTparuBaiOT MHTEPECHl HEONPEEIIEHHOr0 Kpyra JIMil, B YaCTHOCTHU
Ha oOpalieHue, B KOTOpOM oOxailyeTcsi CylaeOHOe pelleHUE, BBIHECEHHOE B OTHOIICHUU
HEOMpeAeNIEHHOTO KpyTa JIHIl, OTBET, B TOM YHUCJIE C Pa3bsICHEHHEM MOpsIKa 00XaloBaHUS CyJeOHOTO
peleHus, MOXKEeT OBITh pa3MEIIeH C COOMoJeHHeM TpeOoBaHMU cTaThu 9 Hacrosero 3akoHa Ha
ounmanbHOM caiiTe TaHHOTO OpraHa B WH(GOPMAIMOHHO-TEICKOMMYHUKAaMOHHOW ceTH "HTepHet".
B ciywae moctyruieHHs B OpraH WM JOKHOCTHOMY JIMIYy HUCBbMEHHOTI'O OOpAallEHUs, COAEP KAILEro
BOIIPOC, OTBET Ha KOTOpPHIM pa3MmelleH Ha oQuUIUalbHOM CcaiTe [JaHHOTO oOpraHa B
MH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ~ ceTd  "MHTepHeT", TpaxXgaHWHYy, HaIpaBUBIIEMY
oOpaiieHue, B TeUEHUE CEMH THEH cO JHs perucTpaiuu oOpamieHusi cooOIaeTcs dIeKTPOHHBINA aapec
odunHuansHOro caifTa B MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHONW cetu "WHTepHeT", HA KOTOpOM
pa3MeleH OTBET Ha BONPOC, IOCTAaBJICHHBIH B OOpamieHHH, NMPU STOM OOpalIeHHe, CcoleprKallee
o0>kasoBaHue Cy/1e0HOTO PEIIeHUsI, HE BO3BPAIAETCS.

(dactp 5.1 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

6. Hapsany c ycraHoBiIeHHBIM HacTtosiieil cratbeid u DenepanbHbiM 3akoHOM "O mnopsiake
paccMmoTpenust oOpaieHuil rpaxnan Poccuiickoii denepanuun” mopsaKoM mofaun oOpalieHuid rpaxkaan
oOpariieHue B OpraH, K JOJDKHOCTHOMY JIMILy MOKET OBITh MEpelIaHo TelIerpaMMOI WIIH MOCPEICTBOM
(hakCUMUIBHOW CBSI3U. YKa3aHHbIE OOpalleHUs TOJKHBI OTBEYATh TPEOOBAHUSAM, MPEIBSIBISEMBIM K
MMCBMEHHOMY OOpallleHHI0, YCTaHOBJIEHHBIM HacTosmed cratbel n denepanbHbiM 3akoHoM "O
MopsAJIKE paccMOTpeHus oOpaieHuit rpaxaan Poccuiickoit @enepanyn”.

Cratbs 5. O6s3aTenbHOCTb NMPUHATUA OOpaLLEeHNsI K PaCCMOTPEHUIO

1. OOpamienue, NOCTYINUBIIEE B OpraH WIM JIOJDKHOCTHOMY JIMIY B COOTBETCTBUU C HX
KOMIIETEHIIHEH, TIOAIEKUT 00s3aTEIIHbHOMY PACCMOTPEHUIO.

2. B ciay4yae He0OXOIUMOCTH pacCMaTPUBAOIIKE OOpallleHHe OpraH WM JODKHOCTHOE JIHIO
MOTYT OOECIICYUTh €ro PacCMOTPEHHE C BBIE3JIOM Ha MecTo. [lopsioK opraHu3alii pacCMOTPEHUS
oOpalieHuss C BBIE3JIOM Ha MECTO, B TOM UHCIIE CPOKH €ro IPOBEICHHS, YCTAaHABIUBAIOTCS
HOPMATHUBHBIMH MIPABOBBIMU aKTaMU OPTaHOB.

Cratbsa 6. PaccmoTpeHne obpalieHus rpaxaaHuHa, agpecoBaHHOEe OOIMKHOCTHOMY
nvuy, NONHOMO4USA KOTOPOTro NpeKpalleHbl

OOparenrie TpakJIaHWHA, aJAPECOBAHHOE JOJHKHOCTHOMY JIHILY, TIIOJHOMOYHUS KOTOpPOTO
MPEKpAIEHbl, PACCMaTPUBAETCA JOJDKHOCTHBIM JIMIIOM, Ha KOTOPOE BO3JIOKEHO OCYIIECTBICHUE
YKa3aHHBIX [TOJTHOMOYMH.
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 01.03.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 12.01.2022

(npuHat I'C PT 11.04....

Cratbs 7. HanpaBneHue n pernctpaumsa NUCbLMEHHOro obpalleHus

1. I'paxxgaHuH HampaBisgeT MHUCbMEHHOE OOpaleHHe HEeMOCPEIACTBEHHO B TOT OpraH WM TOMY
JOJDKHOCTHOMY JIMIlY, B KOMIIETEHILMIO KOTOPBIX BXOJIUT pEUICHHE IOCTABJIECHHBIX B OOpalleHuu
BOIIPOCOB.

2. IlucbmenHoe oOpalieHHe MOJICKUT 00sA3aTebHOM pPEerucTpalud B TEUEHUE TpeX THEH ¢
MOMEHTA MOCTYIUICHUS B OpraH WU JOJKHOCTHOMY JIHILY.

3. IlucemenHoe oOpalmieHue, CoJepKallee BOIPOCHI, pEIIeHHe KOTOPBIX HE BXOJWT B
KOMIIETCHIIMIO JAHHOTO OpPTraHa WU JOHKHOCTHOTO JIMIIA, HAMPABISAETCS B TEUEHUE CEMU JHEH cOo JHS
perucTpaliii B COOTBETCTBYIOIIMWA OpPraH WJIM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMIy, B
KOMITETCHIIMIO KOTOPBIX BXOJHUT PEIICHHUE MOCTABIECHHBIX B OOpPAIIEHUH BOIPOCOB, C YBEIOMIICHHEM
rpakJaHWHA, HaAIlpaBUBIIETO OOpalleHHe, O Tepeaapecanud OoOpalleHus, 3a HCKIIYCHUEM Cilydas,
YKa3aHHOTO B 4acTH 4 CTaThu 4 HACTOSALIETO 3aKOHA.

3.1. IluceMeHHoe oOpaineHue, cojepkaiiee UHPOPMALUIO O (aKTax BO3MOXKHBIX HapyIICHUH
3akoHoJaTenbcTBa Poccuiickoit denepanyu B chepe MUTpaIiiy, HAPABISETCS B TEUSHUE TISITH THEH €O
IHSI PETUCTPAIY B TEPPUTOPHUATBHBIN OpraH (enepaabHOro OpraHa UCIIOJHUTEFHON BIACTH B cdepe
BHyTpeHHUX e U [Ipesunenty PecyOonuku Tatapcran ¢ yBeIOMIIEHHEM TpaKIaHWHA, HAITPABHUBIIIETO
oOpalieHue, o nepeajpecanuu ero oopamieHus, 3a UCKIIOUEHUEM CiIydas, yKa3aHHOIO B 4acTu 4 cTaTbU
4 gHacrogIero 3aKoHa.

(uactb 3.1 BBegena 3akonoM PT ot 14.05.2018 N 32-3PT; B pen. 3akona PT ot 01.03.2019 N 10-3PT)

4. B ciyvae, eciM pelIeHHE MOCTABJICHHBIX B MHCbMEHHOM OOpAaIleHHH BOIPOCOB OTHOCUTCS K
KOMITIETEHIIUM HECKOJIBKUX OPraHOB WJIM JOJKHOCTHBIX JIMI[, KOIKs OOpallleHus B TEYEHHUE CEMU JHEU
CO [JHSA perucTpalyy HampapisieTcsi B COOTBETCTBYIOIIME OpraHbl WJIH COOTBETCTBYIOLIUM
JOJPKHOCTHBIM JIMLAM.

5. Opras wid J0JDKHOCTHOE JIMIIO MPHU HAMPaBJIEHUU MUCbMEHHOTO 00pallleHusl Ha pacCMOTPEHUE
B JIpyrod OpraH Wi HHOMY JIOJDKHOCTHOMY JIMIy MOTYT B clydae HEOOXOAMMOCTH 3alpailiuBaTh B
YKa3aHHBIX OpraHax WIA Yy JOJDKHOCTHOIO JIMIA JOKYMEHTBl W MAaTepHalbl O pPe3yiabTarax
paccMOTpPEHHSI TUCEMEHHOTO 00paIeHusI.

6. 3ampemnaeTcsi HAMPABIATH Kajdo0y Ha PACCMOTPEHHWE B OpPTaH WM JOJDKHOCTHOMY JIMILY,
pernieHue win JercTue (0e31elcTBIE) KOTOPHIX 00KaTyeTCsl.

7. B cityuae, eciii B COOTBETCTBHMHU C 3aIPETOM, IIPEIYCMOTPEHHBIM YacThio 6 HAcTOSIIEH CTaThy,
HEBO3MOXKHO HAIpaBJeHHUE >KAIOObI Ha pPACCMOTPEHHWE B OpraH WM JOJDKHOCTHOMY JIMIY, B
KOMIICTCHIHUIO KOTOPBIX BXOAWUT PCHICHUC IIOCTABJICHHBIX B 06paH_[eHI/II/I BOITPOCOB, JKao0a
BO3BpAILACTCS TPAXKAAHUHY C Pa3bsICHEHHEM €ro MpaBa 00KaJloBaTh COOTBETCTBYIOIINE PEIICHUE HIIH
neiictBue (6e31eiicTBHE) B YCTAHOBICHHOM MOPSIIKE B CY/.

8. OOpameHue, B KOTOPOM OOXallyeTcsi CyJneOHOE pellleHHe, B TEUCHHE CEMH JIHEH CO IHS
pEeTUCTpaIlii  BO3BpAIlaeTCs TPAXKIAAHWUHY, HANpaBUBIIEMY OOpallleHHe, C pa3bsICHEHUEM IOPSIKa
00>aJIoBaHUS TAaHHOTO CYJCOHOTO PEeIICHHS.

(uactp 8 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

CraTtbsa 8. Cpoku paccMoTpeHusi obpalleHun rpaxagaH

www.consultant.ru CrpaHvua 4 u3 12
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&base=RLAW363&n=126979&date=12.01.2022&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=137492&date=12.01.2022&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=126979&date=12.01.2022&dst=100020&field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 01.03.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 12.01.2022

(npuHat I'C PT 11.04....

1. Bce Buapl oOparieHuil - WHAMBHUAYyalbHblE M KOJUJICKTHUBHBIC, MOCTYNMBIIHE B OpraH WU
JOJDKHOCTHOMY JIMILYy B COOTBETCTBMM C MX KOMIIETEHIIMEHN, paccMaTpuBaroTcs B TedeHue 30 aHel co
JIHSI PETUCTPAIMK THCbMEHHOT'O O0paIIeHusI.

1.1. [Tucemennoe obparnienue, nocrynusiiee [Ipesnnenty Pecrybnuku TatapcTan u coaepikaiiee
nH(popMalrio 0 pakTax BO3MOXKHBIX HAapyIIeHUH 3akoHonaTenbecTBa Poccuiickoit @enepanuu B cdepe
MUTpalliy, paccMaTpuBaercs B TeueHue 20 aHel co JHS perucTpauui MMCbMEHHOTO O0palleHusl.

(uacts 1.1 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

2. B HCKIIOYUTENBHBIX CIyYasX, a TakKe B CIydyae HAIMpaBJICHUS 3ampoca, MperyCMOTPEHHOTO
gacteto 1 cratem 10 Hacrosimero 3akoHa, PYKOBOAWUTEIh OpraHa, JOJDKHOCTHOE JIUIO0 JUOO0
YIIOJIHOMOYEHHOE Ha TO JIMIIO BIpPaBe MPOUIUTh CPOK PACCMOTPEHHs oOpalieHus He O6omee yem Ha 30
JTHEH, YBEJIOMUB O MPOJIJICHAH CPOKA €0 PACCMOTPEHHUS I'PaXKTaHWHA, HAIPABUBIIIETO oOparieHue.

3. O pe3yibTaTax pacCMOTPEHUs OOpalleHUs T'Pa)<IaHUHY HAIPABISETCS OTBET B TEUEHHUE TPEX
THEH C MOMEHTa NPUHATHS 1O HEMY COOTBETCTBYIOUIETO pEIICHUS, HO HE IO03JHEE CPOKOB,
OMpeJIeJICHHBIX YacTsIMU | U 2 HACTOSIIEH CTaTbH.

Cratbss 9. HepasrnaweHue cBefeHWW, CTaBLWIMX W3BECTHbIMU OpraHam wWnu
AOMMKHOCTHbLIM NULaMm, B CBA3M C pacCMOTPEHUeM obpalleHuin rpaxaaH

1. Ilpu paccmoTpeHnn oOpamieHui TrpakJaH 3ampeniaercs 0e3 coryacus OOpaTHBILETOCS
UCIOJb30BAHUE M PACHPOCTPAHEHUE CBEJCHMH O €ro 4acTHOW JKM3HM, a TaKkKe He JOIMyCKaeTcs
pasriaiieHie CBeACHUH 0 ero (haMuinu, UMEHH, OTYECTBE, MECTE JKUTEILCTBA, PAOOTHI MIIH yUeOBbI.

2. IIpu paccMoTpeHMH OOpAaILEHHs HE AOIYCKAeTCs pasrilallleHue CBEICHHM, COJACpIKALIUXCSA B
oOpamenuu. He sBisieTcst pasrialieHHMeM CBEICHHM, coJepKaluxcs B OOpalleHUH, HampaBlieHUE
IIUCbMEHHOIO0 OOpalleHus B OpraH WIM JOJDKHOCTHOMY JIMIY, B KOMIIETCHLIMIO KOTOPBIX BXOIUT
peleHre NOCTaBIEeHHbIX B 00pallleHUH BOIIPOCOB.

Cratba 10. O6513aHHOCTb NpeAcTaBNeHUA NUCbMEHHbIX JOoKa3aTenbCTB

1. Opran nuiam AOMKHOCTHOE JIUIO TI0 HAPABJIICHHOMY B YCTAaHOBJICHHOM TOPSIKE 3alpOCy OpraHa
WIH TOJDKHOCTHOTO JIMIIA, pacCMaTpUBAIOIIUX O0OpaleHre, 00s13aHbl B TeueHue 15 nHel mperocTaBisiTh
JOKYMEHTHl M MaTepHaibl, HEOoOXOOuUMBIE [UIsi PACCMOTPEHHs] OOpalieHHs, 3a HCKIIYEeHUEM
JIOKYMEHTOB M MaTepHUaJiOB, B KOTOPBIX COIEPKATCA CBEICHMS, COCTABISIONINE TOCYJaPCTBEHHYIO MU
HMHYI0 OXpaHseMylo (enepanbHbIM 3aKOHOM TaliHy, W JJII KOTOPBIX YCTAHOBJICH OCOOBIM MOPSIIOK
MPEAO0CTABIICHUS.

2. JlomKHOCTHBIE JIMIIAa, BHUHOBHBIE B YMBIIUICHHOM HENPEACTABIECHUU HCTpeOyeMbIX
JI0Ka3aTeJIbCTB, HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIILCTBOM.

Cratba 11. OpraHnsauumsa NMYHOro NnpuemMa rpaxpaaH

1. JInunHplil npreM TpaxaaH B OpraHax IPOBOJUTCA UX PYKOBOAMTEISIMHU M YIIOJHOMOYEHHBIMHU Ha
TO JINIIAMH.

2. [Ipu opranmu3anuu JMYHOTO IpHEMa Ipak/iaH B OpraHaxX yYHUTHIBAIOTCS TPEOOBAHUS K TOPSIKY
JUYHOrO TMpueMa TpaxaaH, ycTaHoBieHHble DenepanbHbiM 3akoHOM "O mopsake paccMOTPEHUs
oOparmenuit rpaxknan Poccuiickoit @eneparmu’.
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3. IIpuem noskeH NpOBOJUTHCSA B YCTAHOBJIEHHBIE THU M Yachl, B y100HOE JUIsl TPaXKAaH BpeMsl, B
HEOOXO/IMMBIX CIIy4asix - B BEUEPHHUE Yachl, IO MECTY pabOThl U >KUTENIbCTBA. [Ipn 3TOM 1OIKHBI OBITH
YCTaHOBJIEHBI JIHU (HE MEHEE ABYX JHEH B MECSI) U Yachl IIpUeMa pPyKOBOJUTEISIMU OPTraHOB.

4. Vadopmarus o Mecre NMpHEeMa, YCTAHOBICHHBIX I MpPHEMa JTHSAX M YacaX, KOHTAKTHBIX
TenedoHaX JODKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a IOJATOTOBKY IpHEMa TpakIaH, TOBOJUTCS IO
CBEJICHUs TpaxaaH dYepe3 HH(POPMalMOHHO-TEIEKOMMYHUKAIMOHHYIO ceTh "WHrepHer" u (Wim)
cpeacTBa MaccoBod WH(popManuu. YKazaHHas WH(OpMALMS TakkKe pa3Melniaercs B OOMIETOCTYIMHBIX

MECTax B 3/IaHUSIX OPTaHOB.
(dactb 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. Ha kaxnmoro rpaxaaHuHa, 3alMCcaBUIErOCs Ha MPUEM, 3aII0JIHAETCS KapTOYKa JIMYHOTO MpUEMa,
B KOTOPOW YKa3bIBaKOTCA:

1) bamuimst, UMst B OTYECTBO OOPATHBIIIETOCS;

2) agpec ero MecTa KHUTEIbCTBA;

3) dbamMunus TOMKHOCTHOTO JTUIA, BEYIIEro MPHUEM;

4) vuHbIC HEOOXOIUMBIC CBEIICHUSI.

6. [Tpu TUIHOM TIpHEMe TPaKIaHUH MPEABSIBISICT JOKYMEHT, YIOCTOBEPSIOIINN JIMYHOCTb.

7. B cnyuae, ecnu M3J0XKEHHBbIE B XOJ€ JMYHOIO IMpHUEMa B YCTHOM oOOpamieHuu (akTel U
OOCTOSTENLCTBA SIBJIAIOTCS OYEBHIHBIMH M HE TpeOyrOT JONOJIHUTEIbHONW NPOBEPKHU, OTBET Ha
oOpallleHre ¢ Coryiacusi Tpa’kAaHnHa MOXeT ObITh JaH YCTHO JOJDKHOCTHBIM JIMIIOM, OCYILECTBIISIOLIIM
IIpUEM, O YE€M JENAETCs 3allUCh B KapTOUYKE JUYHOIO IpHEMA, KOTOpas MOATBEP)KAACTCA JINYHOU
MOAIKCHIO 3asBUTENSA. B cilydae oTcyTCcTBMSI coryiacus IpaXkJaHWHA Ha YCTHBIM OTBET WJIM OTKa3a OT
MOATBEP>KICHUS JTUYHOMN MOAMKUCHIO 3alIMCU O TAKOM COTJIACHM JTA€TCsl MUCbMEHHBIN OTBET I10 CYLIECTBY
MTOCTABJIEHHBIX B OOpAIlIEHUH BOIIPOCOB.

(gactp 7 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

8. IluceMeHHOE OOpaleHHe, MPUHATOE B XOJE JIMYHOTO MpHeMa, MOJJICKUT PETUCTpAlUd U
paccMarpuBaerca B mHopsijake, yctaHoBieHHOM ®DenepanbHbiM 3akoHOM "O mOpsaKe paccMOTpPEHUs
oOpamenuit rpaxkian Poccuiickoit @enepanuu" v HACTOSIIIUM 3aKOHOM.

9. IlpaBoM Ha mepBOOYEPEHON JMUYHBIM NpUEM B OpraHax B JHU M 4acbhl, yCTAHOBJICHHbBIE IS
JUYHOTO TIpUeMa rpak/iaH, 001 atoT:

1) waBamuael I, Il rpynn w (Mau) WX 3aKOHHBIE MPEACTaBUTENM (OJUH W3 POIUTEICH,
YCBIHOBUTEIEH, ONEKYH WU TOTIEYUTENb);

2) Berepanbl Benukoit OtedectBeHHON BoOHHBI, ['epom Poccuiickoit Penepanuu, ['epon
Coserckoro Coroza, nonnble kaBanepbl opaeHa Cnasel, 'epou Coumanucruyeckoro Tpyna, I'epoun
Tpyna Poccuiickoii @enepanun, BeTepaHbl O0EBbIX AEHCTBHIA;

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

3) IeTU-uHBAIUIBI, TETU-CUPOTHI, JIETH, OCTaBIINECS 0€3 MOMEUCHUs POAUTEIICH, JTUIa U3 YHCIIa
NETeH-CUPOT U JeTeH, OCTaBIIMXCS 0€3 MOMEUYEeHUs POIUTENEH, a TaKKe UX 3aKOHHBIE TIPECTaBUTENU U
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NpEACTAaBUTECIIN, €CIIM OHU o6pa1ua}0Tc;1 10 BOIIpOCaM, CBA3aHHBIM C obecreyeHneM U 3al[UTON IpaB U
3aKOHHBIX HHTCPECOB TAKUX neTeﬁ;

4) rpaxkaane, IpUILIEALINE HAa IPUEM C JETHMH B BO3PAcTe J10 TPEX JIET.

10. IIpu nuuHOM TpHEMe TpaxkaaHe, yKa3aHHbIe B MyHKTax | - 4 dactu 9 HACTOSIIEW CTaThH,
MPEIBABISIOT IOKYMEHT, TOATBEPAKAAOMINI UX MPABO HA IEPBOOYEPEIHON JIMUHBIN TPUEM.

11. PykoBoauTenn OpraHoB MOT'YT ONpPEAENTh JOMOJIHUTENIbHbIE KATETOPUH TPaKAAH, UMEIOLINX
MIPaBO Ha EPBOOYEPETHON JTUYHBIN IPHUEM.

12. B ciydae, eciu MpaBOM Ha NEPBOOYEPETHON JUYHBIA NPHEM OIHOBPEMEHHO 00JalaioT
HECKOJIBKO TpaKJlaH, IPUEM YKa3aHHBIX I'Pa)</JaH OCYILECTBIISETCS B MOPSJIKE MX SIBKM HA JIMYHBIN
MIPUEM.

Cratbs 12. NpaBo Ha obxanoBaHue

['paskaHuH, HE COTJIACHBINM C pelIeHHEM, MPUHATHIM IO ero MPEeJIOKEHHIO, 3asBICHHUIO, JKanooe,
UMEeT MpaBO OO0XKAJIOBaTh 3TO PEIIEHWE B TOT OpraH WJIM TOMY JOJDKHOCTHOMY JIUIY, KOTOPBIM
HENOCPEACTBEHHO MOJAYMHEHBI OpraH WM J0JKHOCTHOE JIMIIO, IPUHSBIINE 00KaTyeMoe pelleHne, Win

B CY/I.

Cratbsa 13. MNMpeanoxeHus, HanpaBJieHHbIle Ha coBepLieHCTBOBaHuUe
3aKoHopaTternbCTBa

1. I'paxxnane mMoryT oOpalarbcsi ¢ MPEAJOKEHUSIMU IO COBEPIICHCTBOBAHUIO 3aKOHOAATEIbCTBA
Peciy6nmukn Tatapcrtan ko BceM CyOBbeKTaM TpaBa 3aKOHOAATEIbHOW HHHUITMATHUBBI, OMPEICICHHBIM
Koucrurynueit Peciy6nuku Tatapcran.

2. IlpennoxeHus 1O COBEPILIEHCTBOBAHUIO 3aKOHOJATENIbCTBA M3ydaroTcs, 0000maroTces,
paccMaTpUBAIOTCS COOTBETCTBYIOIIUMH OPraHAMU U JOJDKHOCTHBIMH JIMIAMH U MOTYT YYHUTBIBATHCS
pu pa3paboTKe 3aKOHOIPOEKTOB WIIU NP COCTABICHUH IUIAHOB 3aKOHOIPOEKTHBIX padoT.

Cratba 14. O6GA3aHHOCTM oOpraHa WM AOMKHOCTHOrO nuua Mo pPacCMOTPEHUIo
3asBneHus

OpraH " JOJDKHOCTHOC JIMIO, B KOMIICTCHIHUIO KOTOPBIX BXOJUT PACCMOTPCHHUC MMOCTABJIICHHBIX B
3asABJICHUHA BOIIPOCOB, 00s13aHbI:

1) paccMoTpeTh 3asBJIEHUE MO CYILECTBY B CPOKH, YCTAHOBJIEHHbBIE 3aKOHOIaTEIbCTBOM;
2) yuuTHIBaTh UCIIOJIHEHUE paHee MPUHATHIX PELICHUH 10 3asBJICHUIO TPak1aHNHA;
3) npuHATH 000CHOBaHHOE PEIIEHHE U 00ECTIEUUTh €ro UCIOIHEHNUE;

4) COO6I_I_[I/ITB rpa)xJiaHuHy, MMOJAaBIIEMY 3asiBJICHUC, O PE3yJIbTaTaX paCCMOTPCHUS 3asABJICHUA U
MPUHATOM 10 HEMY PCUHICHUHA B CPOK, y'CTaHOBJ'IeHHHﬁ 3aKOHOJAaTCIIbCTBOM,

5) B ciy4ae HEYJOBJICTBOPEHUS TPEOOBAHUM, M3JIOKCHHBIX B 3aSBJICHUU, B TUCBMEHHOU (opme
JIOBECTH JI0 CBEJICHUS TpakIaHWHA, ITOABIIIETO 3asBICHIE, MOTHBBI 0TKa3a, a TAK)KE yKa3aTh OpraH WIN
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(npuHat I'C PT 11.04....

AOJIDKHOCTHOC JIMIIO, KOTOPBIM MOKHO 00KaI0BaTh IMPUHATOC I10 3asABJICHUIO PCIICHUC.
Cratbsa 15. MpaBa rpaxxgaHuMHa nNpu paccMoTpeHun obpalyeHus
[Tpu paccmoTpeHnn oOpalieHrs OpraHoM WIH JOJKHOCTHBIM JIMIIOM TPakJIaHUH UMEET MPaBo:
1) TUYHO M3JIOKUTH JTOBOIBI JIUITY, PACCMAaTPUBAIOIIEMY OOpallieHue;

2) moiy4yaTb B COOTBETCTBYIOLIEM CTPYKTYPHOM  TOApa3[eleHUM OpraHa  HIU
COOTBETCTBYIOLIETO JIOJDKHOCTHOTO JIMLA MH(POPMALIMIO B YCTHOH (B TOM 4YHcie MO TelnedoHy) WM
AJIEKTPOHHOHN (OpME O PETUCTPAIIH MTUCHBMEHHOTO O0PAIIeHHUS, a TAKXKE O CPOKAX €0 PACCMOTPEHUS;

3) Ha ynocroBepeHue (hakTa mpreMa MUCEMEHHOTO OOpAaIIeHUs ITyTeM MPOCTABIICHHUS TOJITUCH C
yKa3aHWEM JaThl, (aMUIMK ¥ WHUIIMAJIOB HAa BTOPOM TMPEACTABICHHOM TPAXTAHMHOM 3K3EMILIIPE
oOpallieHus1 YIIOJIHOMOYEHHBIM JHUIIOM (JI0JKHOCTHBIM JIMIIOM) OpraHa, MPUHSBIIUM oOpallieHue;

4) npencTaBiIATh JOMOJHUTEIbHBIE JOKYMEHTBI M MaTepualibl 1100 oOpamaThes ¢ npocb00ii 00 ux
UCTpeOOBaHHH, B TOM YHUCIIE B 3JICKTPOHHOH hopme;

5) 3HAaKOMHTBCS C IOKyMEHTaMH U MaTepHallaMH, KaCalOIIMMUCS PACCMOTPEHUSI OOpALCHHUs, €CITU
9TO HE 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE HMHTEPECHl JAPYTUX JHI[ U €CIH B YKa3aHHBIX
JOKYMEHTaxX M MaTepuajiax He COJEp>KaTCsl CBEICHMSI, COCTABIISIONINE TOCYAAPCTBEHHYIO WJIH HHYIO
oXpaHsieMylo (eepalbHbIM 3aKOHOM TaliHY;

6) moslydyaTh NUCHMEHHBIM OTBET MO CYIIECTBY IIOCTaBIEHHBIX B OOpAaIIeHWU BOIPOCOB, 3a
HCKIIIOUYEHUEM CIIy4aeB, yKa3aHHbIX B craThe 11 denepanbHOro 3akona "O mopsake paccMOTPEHUs
oOpamienuii rpaxxaan Poccuiickoit @enepanun’, a B ciiydae, MpeaycCMOTPEHHOM dacThio 5.1 crateu 4
HACTOSIIEro 3aKoHa, HA OCHOBAHWHW OOpaIleHHsi C MPOChOOW O €ro MperoCTaBICHUH, YBEJOMIICHHE O
nepeajpecallid MHCbMEHHOTO OOpalleHusi B OpraH WIM JODKHOCTHOMY JIMIYy, B KOMIIETEHIMIO
KOTOPBIX BXOJMT PELICHNE MIOCTABJICHHBIX B OOpaIlleHUU BOIIPOCOB;

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

7) obpamarbcsi ¢ kKajmoOOW Ha MPHUHATOE MO OOpalIeHHI0 pelIeHHe WIM Ha JeicTBue
(Oe3nelicTBUE) B CBSI3U C PACCMOTPEHUEM OOpaIleHus] B A IMHHICTPATHBHOM U (WJIN) CYZeOHOM MOPSAKE
B COOTBETCTBHH C 3aKOHOJATEIbCTBOM Pocculickon Penepanuy;

8) oOpamiaTsCs ¢ 3asBJICHUEM O TIPEKPAICHIUH PacCMOTPEHUST 00paIeHus;

9) o6>xanmoBaTh pelIeHHE, IPUHATOE IO 0OPAIICHUIO;

10) monb30BaThCsl yCIyraMu MpeiCTaBUTENS,

11) Ha Bo3MelIeHHE YOBITKOB U KOMIICHCALIMIO MOPAJIBHOTIO Bpe/Aa, MPUYMHEHHBIX HE3aKOHHBIM
neiictBueM (Oe3leHCTBHEM) OpraHa WM JODKHOCTHOTO JIMIIA MPHU PACCMOTPEHUU OOpaIleHus, B

MOopAAKE, YCTAHOBJIICHHOM 3aKOHOAATCIILCTBOM.

Cratba 16. O6s3aHHOCTM oOpraHa WU AOSMKHOCTHOrO JfiMua NO PacCMOTPEHUIO
XanooObl

OpraH WX  OOJDKHOCTHOC  JIMIO, B  KOMIICTCHIIMIO KOTOPBIX BXOAUT PpPaCCMOTPCHUC
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COOTBETCTBYIOLIEH a100bl, 0053aHBI:
1) NpUHATH U 3apPETUCTPUPOBATH JKAT00Y;

2) paccMOTpeTh Kano0y MO CyIIECTBY B CPOK, YCTAaHOBJICHHBIN 3aKOHOAATEIBCTBOM, OOBEKTHBHO
Y CBOEBPEMEHHO IIPOBEPUTH BCE JOBOJIBI M (aKThI, IPHBEICHHBIE B XKallo0e;

3) B ciiyyae HEOOXOAMMOCTH 3allpalliiBaTh, B TOM YHUCIE B AJIEKTPOHHOU (popme, HEOOXOAUMbIE
Il PAaCCMOTpPEHUs OOpalleHusl JOKYMEHThl U MaTepHajbl B APYTHMX OpraHax M Y MHBIX JOJDKHOCTHBIX
JIMILL, 32 UCKJIIOYEHUEM CYJOB, OPTraHOB JI03HAHMSA M OPraHOB IMPEIBAPUTEIILHOTO CIIEACTBHUS, a TAKKe
3arpammnBaTh O0BSICHEHUS Y JOJDKHOCTHBIX JIML, PUTJIAIIaTh CBUAETENEH U SKCIIEPTOB;

4) mpUHATP MOTHBUPOBAHHOE M OCHOBAaHHOE HAa HACTOSIIEM 3aKOHE pEIIeHHE IO JKanode u
00€CIeYnTh €ro peajlbHOe UCTIOIHEHUE;

5) cooOMmMUTh rpa’kJaHUHY O Pe3yJbTaTaX pacCCMOTPEHMS >Kajo0bl M IPUHATOM IO HEW pElIeHUH B
CPOK, YCTaHOBJIEHHBII 3aKOHOJIATEIbCTBOM, B MUCbMEHHON (hopMe MO MOYTOBOMY aJIpecy, YKazaHHOMY
B oOpaiieHuH, B ¢opMe 3JIEKTPOHHOTO AOKYMEHTa IO aJpecy AJIEKTPOHHOW MOYTHI, YKAa3aHHOMY B
oOpallleHnH, UK YCTHOM (hopMe 1O COTTIaCOBAaHUIO C HUM.

CTtaTtbsa 17. PeweHue no xanobe

Pemenne no xano0e TODKHO COAEPKaTh M3JI0KEHHE MOTHBOB M (DaKTOB, KOTOPBIC TTOJIOKECHBI B
OCHOBY PEIICHHUSI, CCHUTKM Ha KOHKPETHBIE CTAThU 3aKOHA WJIM WHOTO HOPMAaTHBHOTO MPAaBOBOT'O aKTa; B
HEOOXO/JUMBIX CIy4yasX Yyka3zaHue o0 OTMEHe WM M3MEHEHUH O00KaIyeMOro pemieHus, CpoK
WCTIOJHEHUS! MIPUHATOTO PEIICHUs; yKa3aHHEe O HEOOXOJMMOCTH MPHUBJICYCHHS JOJKHOCTHOTO JIMIIA,
MPUHSBIIETO HE3aKOHHOE pEUIeHHE WM COBEPIUMBIIErO HE3aKOHHOE JeiicTBue (Oe3nelicTBue), K
YCTaHOBIICHHOW 3aKOHOJATEIbCTBOM OTBETCTBEHHOCTH, & TaKXKe IMOPSIOK O0XKaTOBaHUS TPUHSITOTO
perIeHus.

CraTtba 18. NMocneacTBus NPUHATUA peLUeHUs No Xxanobde

1. B cnyuae, ecnu xano0a mpU3HAHA TOJICKAIICH YIOBICTBOPEHHUIO MOJIHOCTHIO MIIM YaCTUYIHO,
OpraH WJIH JOJKHOCTHOE JIMII0, BBIHECIIME PEIICHHE MO KajloOe, 00s3aHbl MPUHITH HEOOXOIUMBIE
Mephl 0 BOCCTAHOBJICHHIO HApPYIICHHOTO MpaBa TPaXKJIaHWHA, a TAaKXKe IO IPOCchOe TpakaaHWHA
MPOUH(OPMHUPOBATH O MPUHATOM PEIICHUN 3aMHTEPECOBAHHBIX JIUII.

2. B ciydae, eciu HEIOCTOBEPHBIEC WIIM TIOpOYAIie MPa)IaHNHA CBEACHUS ObLUTH OMyOIMKOBaHBI B
CpeAcCTBax MaccOBOW MH(OPMALMU, OPraH WU JODKHOCTHOE JIMIO, TMPEJAOCTABUBIINE ATHU CBEICHHUS,
00si3aHbl MPHUHATH MEPbl IO OMYOJMKOBAHUIO OINPOBEPKEHUS B TOPSAKE, YCTaHOBJIEHHOM
3aKOHOJIaTEJIbCTBOM.

Cratba 19. PaccmoTtpeHuMe oOpaweHun rpaxpaH, NPUHATbIX No TenedoHam
"NPAMbIX MTUHUN" 1 "rOpAYNX NNHUN" OpPraHoOB

1. Opransl B mensx oOecledeHus] peaau3aluy IMpaBa TPaKAaH Ha MONydeHHe HH(OPMAIMH O
CBOEH JeATEeNbHOCTH, a TaKKe JUIsl MPHUHATHUA OOpallleHUil Ipa)JIaH MOTYT OpraHH30BBIBaTh paboOTy

"MpsIMBIX TUHUN" U "TOpSTYNX JTUHUMA".

2. OOpaiueHus, NpuHATBIE MO TesneoHaM "MpsAMBIX JUHUKA" M "TOpAYMX JUHHUHA" OpraHos,
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MOJJIEKAT PETUCTPAllMU B CPOKH, YCTaHOBIIEHHbIE DenepaibHbIM 3aKOHOM "O MOpsAIKe pacCMOTPEHMS
oOpamenuit rpaxkan Poccuiickoit denepanuu" v HaACTOSIIIUM 3aKOHOM.

3. JIOIpKHOCTHOE JMLO OpraHa, YIOJHOMOYEHHOE Ha OCYLIECTBICHUE IpHeMa OOpalleHui
rpaxaaH no teaedoHaM "MpsAMBIX TUHUN" U "ropsuux JTuHUIN", perucTpupyet oOpallleHue rpaxxaaHuHa
u popMHpyeT KapTOUKy OOpaleHHs ¢ yKa3aHHeM KOHTaKTHOro TesnedoHa u (Win) agpeca IeKTPOHHON
HOYTHI (IIPYU UX HAIMYMK) OOpaTHBILEIroCs, CyTH BOIIPOCA, JaThl U BPEMEHU MOCTYIUIEHUS 0OpalleHusl.
(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4. CaeneHusi, colepkailyecss B KapTOUKe OOpalleHUs, HANpaBISIOTCS B COOTBETCTBYIOIINE
Opratbl, B KOMIICTCHIIUIO KOTOPBIX BXOAUT PCHICHUC ITIOCTABJICHHBIX B O6paH_I€HI/II/I BOIIPOCOB.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

5. Pabora "npambix JMHUA" U "TOpSsYMX JIMHUK" OCYHIECTBIISIETCS B COOTBETCTBUU C
HOPMAaTUBHBIMM IIPaBOBBIMU aKTaMU, IPUHUMAEMBIMHA OpraHaMH.

Cratba 20. [ononHuTenbHble rapaHTUM npaBa TrpaXaaH Ha nony4YeHue
NUCbMEHHOro OTBeTa Ha KONJIeKTMBHOE obpalleHue

1. [IucbMeHHBIHM OTBET Ha KOJIJIEKTUBHOE OOpalleHle rpaskJaH HampaBiseTcs JIUIY, YKa3aHHOMY B
oOpallleHnH B KauyecTBE IOJIydaTells OTBETA WIIM IMPEJICTABUTENS KOJUIEKTHUBA I'paXk[aH, MMOANUCABIINX
oOparieHue.

2. Ecnu momydarenb OTBETa B KOJUIGKTMBHOM OOpallleHHMHM HE OIpEesieH, OTBET HaIpaBiseTcs
[IEPBOMY I'paKAAHUHY B CHMCKE 0OpaTHBIIMXCS (IIOJIMUCABIIMXCS), YKa3aBLIEMY CBOW MOYTOBBIN aapec
WJIM aIpeC AIEKTPOHHOM ITOYTHI.

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

3.B cilydae, e€Ciin npocs6a O HaIpaBJICHHHU OTBETa Ha KOJUICKTHBHOC 06pameHHe BbIpa’XCHa
HECKOJbKHUMHU O6paTI/IBH_II/IMI/IC$I (HOI[HI/ICB.BI_HI/IMI/ICFI) JIMIIaMH, KOIIUsI OTBETA HAIIPABJIACTCA KAXKAOMY H3

HUX 10 YKa3aHHBIM UMU TIOUYTOBBIM aJIpecaM, aJpecam 3JIEKTPOHHOUN MOYTHI.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

Cratba 21. PaccmoTpeHue oOpaweHun rpaxgaH no dakram KOppynuUMOHHOWM
HanpaBfieHHOCTU

1. B coorBerctBuM c DenepanbHbIM 3akoHOM oOT 25 naekadbps 2008 roma N 273-03 "O
npoTuBoAeicTBUU Koppynuuu" u 3akoHom Pecny6muku Tarapcran ot 4 mas 2006 roga N 34-3PT "O
MPOTHBOACHCTBUH Koppynimu B Pecriyonuke Tatapcran" rpaxaane BIpaBe HAMpaBiIsITh OOpaIIeHHs 110
(akTam KOppYyNIIMOHHOW HANPABICHHOCTH B OPTaHbI.

2. OOpamenuss rpaxiaH 1o (akTaM KOPPYHIMOHHOW HAaNpaBICHHOCTH BKIIOYAIOT B cels
CBelIeHMs O (paKkTax KOPPYNLUH U BEIMOTATEIbCTBA, YIEMJICHHUS TIPaB M 3aKOHHBIX HHTEPECOB TPaXK/IaH,
HapyIeHus: TpeOOBaHUN K CIyKeOHOMY MOBEICHUIO, a TAK)KE COBEPILICHHS UHBIX JESHUH, COAEpKaAIINX
MIPU3HAKH 3JI0YTIOTPEOICHHS CITYKEOHBIM TTOJI0KEHUEM.

3. IIpu HanM4KK B MOCTYNUBLIEM OOpalIEHUH CBEJIEHUH O MTOAr0TaBIMBAaEMOM, COBEPILIAEMOM HUJIU
COBEPIICHHOM IPOTHUBONPABHOM JESHUM, a TaKXE O JIMIE, €r0 MOJArOTABIMBAIOIIEM, COBEPIIAIOIIEM
WIHA COBEPILIMBILIEM, TaKOe OOpallleHe HAIPaBIsAETCA B IPAaBOOXPAHUTENIbHBIE OpPraHbl B COOTBETCTBUU
C UX KOMIIETCHIIUEH.
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4. JlomKHOCTHBIE JHIA, padoTamouie ¢ OOpamieHUsIMHA TpaxaaH Mo (akTaM KOpPYMIHOHHOM
HaNpaBJICHHOCTH, HECYT B YCTAHOBJICHHOM MOPSJIKE NEPCOHAIBHYIO OTBETCTBEHHOCTh 32 COXPAaHHOCTh
ciry’)keOHOM  mH(poOpMamuu ©  CBEACHUH KOH(PHUICHIMAJIBHOIO XapakTepa B COOTBETCTBHH C
3aKoHoarenbcTBOM Pocculickon deneparum.

5. Iopsinok paboTel ¢ oOpallleHHusIMU TpaxaaH Mo (akTaM KOPPYNIMOHHON HampaBICHHOCTH
yCTaHaBJIMBAETCSI HOPMAaTUBHBIMU [IPABOBBIMU aKTaMH OPI'aHOB.

CraTtbAa 22. OTBEeTCTBEHHOCTb 32 HapylueHue HacToswero 3akoHa

Jlutia, BUHOBHBIE B HAPYIICHUH HACTOSIIETO 3aKOHA, HECYT OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO
3aKOHOJIaTEJIbCTBOM.

Magsa 3. SAKNNIOYUTENBbHBIE MONOXEHUA
CraTtba 23. KoHTponb 3a cobnogeHnem HacToswero 3akoHa

1. OpFaHI)I 1 OOJIXKHOCTHBIC JIMIIA 00s3aHBI B npeaciax CBOHUX ITOJTHOMOYHH OCYHICCTBJIATH
KOHTpPOJIb 3a CO6J'IIO,Z[€HI/ICM nopsaJkKa U1 CpoOKOB paCCMOTPCHUSA O6p3H.I€HPII>i, HarpaBJICHUS ITHUCbMCHHBIX
OTBC€TOB Ha O6paH_IeHI/I$I, B TOM 4YHUCIIC NPOBOAUTH B IMOABCAOMCTBCHHBIX OpraHax W OpPraHU3alUsAgX
MPOBECPKU ACATCIBHOCTH IO PACCMOTPCHUIO O6p3.H.ICHHfI TpaxJiaH, OpraHu3aluuv JIUMYHOI'O IIpUCMa U
JIMYHOTO BBIC3IHOT'O IIpHUEMa I'paKaaH, UCIIOJIHCHUA PAHCC MTPHUHATBIX UMU peLHeHI/Iﬁ I10 O6paH_[eHI/ISIM, a
TAKKC MPUHUMATDL MCPBI 110 YCTPAHCHHIO BBIABJICHHBIX HapymeHI/Iﬁ.

2. B nensx BBIABICHUS M YCTPAHECHHS TPUYHH, BIHMSIONINX HA MOCTYIUICHUE OOpaIeHud TpaXkIaH,
OpraHbl U JOJKHOCTHBIE JTUIA 00sI3aHBbl NEPUOJANYECKU (HE peX e OJHOTO paza B T'0J) OCYIIECTBISATh
00001IeHe ¥ MPOBOANTH aHAIW3 MOCTYMMBINUX OOpalleHud rpakAaH. YKa3aHHBIA aHATU3 JIOJDKEH
coliepkaTh WHGOPMAIMIO O KOJIWYECTBE IOCTYIHUBIIUX, MEPEaJpPecOBaHHBIX U PACCMOTPEHHBIX
MUCHMEHHBIX OOpaleHui, ooparieHuii B opMe 3JIEKTPOHHOTO JOKYMEHTa, O MECTaX, IHSIX M 4acax
IpreMa rpax/iaH, O KOJUYECTBE TpakJlaH, IPUHATHIX HA JIMYHOM IpueMe, 00 YIIOJIHOMOYEHHBIX JIHIax
10 JINYHOMY TIPUEMY TPakJIaH W JIMYHOM BBIC3JTHOM MPUEME, O TEMAaTUKE OOPAICHHUI, O IPUHATHIX 10
pe3ysbTaTaM pacCMOTPEHUs OOpalleHU Mepax, B TOM YKcie HHPOPMAIUIO O IPUHATHIX HOPMATUBHBIX
MIPABOBBIX U MHBIX aKTaxX (U HATHYUH).

3. HOpH,HOK NPpOBCACHUA aHAJIN3a MOCTYHNHUBHIIUX 06paH_[CHI/II71 rpaxxziai yCTaHaBJIMBACTCA
HOPMATUBHBIM IIPABOBBIM dKTOM COOTBCTCTBYIOILICTO OpraHa.

4. AHayM3 MOCTYNUBIIUX OOpAIIEHUN TPaXKIaH, a TAKXKE Pa3bICHEHH 10 HAauOoJee aKTyalbHbIM
BOIIPOCaM, 3aTparuBaroIMM UHTEPECH! HEOIPEIeJICHHOTO KpyTa JIUL, pa3MellaloTcs OpraHaMHi Ha CBOUX
oduIMaIbHBIX caliTax B HH(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT".

(uacts 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

IIpe3unent
Pecny6imkn Tarapcran
M.IILITANMHWEB
Kazans, Kpemiib
12 mag 2003 rona
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