[Towarosaa UHCTPYKUUA 6e3onacHbIx NOKYNOK B ceTu UHTepHeT

Bbl BbiGpanu ToBap, Hawau MHTepHeT-marasuH, ¢ NPUBAEKATENIbHOW LLEHOM,
HO COMHeBaeTecb, CTOMT AKX Aenatb NOKynky? Ha uto cnepyer obpatutb
BHMMaHue, YTobbl 3aWUTUTL ceba?

1. O3HakombTeCb C OT3blBaMMU
nonb3oBatenenM ToBapa Ha d¢dopymax, B
couMmanbHbiX ceTtAX. Hackonbko TOBap
onpaspgan OXUOaHUA Apyrux
nokynarteneu?

2. WN3yyute penytaumio npogasua, UCNOMHAN
NN OH cBOU 0683aHHOCTU A06POCOBECTHO M
B CPOK?
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[Towarosaa UHCTPYKUUA 6e3onacHbIx NOKYNOK B ceTu UHTepHeT

Tenepb nocmoTpum Ha onucaHue ToBapa. [popasey 06A3aH PacKpbITb
OCHOBHble cBegeHuMa O Hem. Ybegutecb, uyto Bam npepgocrtaBneHa

uHopmauumsa:

1. 0 notpeburenbCKMX CBOWCTBAX TOBapa, MecTe ero M3rotoBNeHMUs, LeHe,
Cpokax cny»bbl, rogHOCTH M rapaHTUMHOM cpoke. ObA3aTeNbHO YTOYHAWTE

KaKoB rﬁpaHTHﬁHblﬁ CPOK. 3a4yem HYy»Ha 3Ta HHI‘.lJ'G PMaUuMA Mbl CKaem ganee.

2. Ewe 6onbwe mHbopmaumnm Bbl MOXKETE NONAYYUTb NPU AOCTaBKe ToBapa. He
COMHeBaWTecb, 4TO npogasel, obsasaH o3HakomuTb Bac ¢ npasunaamwm
apdektmBHoro u 6GesonacHOro MCNONb30BaHMA KYNAEHHOro ToBapa
(Hanpumep, nepeaas MHCTPYKLMIO HA PYCCKOM A3bIKE) MK CBEAEHUAMMU O TOM,
TpeboBaHMAM KaKOro TEeXHUYECKOro perfameHTa AO/MKEeH COOTBeTCTBOBAaTb
npuobpeTeHHbI ToBap.
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DOo6pocoBecTHbli  MHTEpHeT-marasuH HuKoraa He 6ygetr npAartatb
nHpopmauuno o cebe. Ybeputecb, 4To Ha cante MHTepHeT-marasMHa ecTb
cnepyowme gaHHble:

1. YKazaHue Ha HaumeHoBaHue npopasua (PUO ecnu npopasey —
WHAUBUAYaNbHbIA NpeanpUHUMaTeNb)
2. Appec (mecTo HaxoXxaeHua) npogasuya.

CeBepgeHus 06 aapece 3NeKTPOHHOM NOYTbI, TenedoHax ANA CBA3M,
CEPBUCHbIX LEHTPaxX, MecTax CamoBbiBO3a TOBapa ABNAKOTCA He
obsA3arenbHbiMK, HO OTHOCATCA K KpalHe Ba)HOM M NOAE3HOM
nHpopmauumn. Obparure BHUMaHWE, NPUHUMAET 1M MarasuH onaary
baHkoBckoM Kapton? HepgobpocosectHble npogasubl He AwbAT
paboratb ¢ 6e3HaNUYHbIMM nNnarexamu, NOTOMYy YTO MX MOMKHO
onpoTecroBaTbuepes 6aHK.

Ecnn Bbl Bce ewe comHeBaeTecb B HageXHOCTU npoaasua, nonpobyiTte npoBepuTb

AomeHHoe umsa MHTepHer-marasuHa no agpecy https://cctld.ru/ru/, seab pecypc
MOXKeT BbITb 3aperucTpMpoBaH Ha YacTHoe nuMuo (private person).
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ToBap onnayveH uau 3akas noarsepxaeH. Kak ponro »aatb NOKynky?

1. Cpok pocrtaBKkM onpegenseTca B MOMeHT Bbibopa
ToBapa u opopmaeHus 3akasa (gorosopa).

2. Ecam tak cayymnocb, YTO CPOK AOCTAaBKM HUrAe He
YKa3aH, To npogasey A0/MKeH nepegatb Bam toBap
B pPa3yMHbIW CPOK .

3. Bam nokas3anocb, 4YTO PasyMHbI CPOK MUCTEK?
Hanpasbte 006 3TOM YyBegom/AeHMe npoaasuy,
Tenepb y Hero ectb 7 AHeW AnAa nepepavym Bam
Kyn/ieHHOro ToBapa.
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BCKPbITb YNaKkoBKy? Kakue AOKYMEHTbl noanucaTb?

o HakoHey TOBaAdp AOCTAaBNEH, HO KadK NpaBU/IbHO €ro anHﬂTh? MoxHo nm

1. B momeHT aocTaBKM TOoBapa obAsatenbHo notpebyite ero

AemMoHcTpauun. Ybéegutecb, 4to Bam A0CTaBUAU MMEHHO TO

usgenue, KOTopoe Bbl 3aKa3biBanu, nposepbTe ero

w KOMMN/IEKTHOCTb U PYHKLUOHANbHOCTL (€CnK 3TO BO3MOXKHO).

Echu A0CTaBUAM He TOT ToBap, KOTOpbi 6bin 3aKka3aH, Bbl He

06A3aHbI €ro oNNa4YmnBaTh.
2. ObazaTtenbHO WM3yuyuTe AOKYMeHT (akT), KoTtopbit Bam
npepnaratoTt nognucatb. Ecam Tam yKasaHo, YTO NpeTeH3ui no

Kayectsy Bbl He umeetre, HO noTpebuTtenbckMe CBOMUCTBA
ToBapa Bamu euwe He onpobosaHbl (Hanpumep, Bbl Kynuam
BEHUK Aana 6aHu), He noneHuTecb BNUCaTb B aKT, YTO TOBap
OL,eHMBANCA TONBbKO NO BHELWHeMY BUAY.







fl nonb3oBancA TOBAapOM HECKO/NbKO MecAleB, HO noTtom obHapyXun
HeAO0CTaToOK ToBapa. YTo Tenepb Aenatb?

1. Bbl BnpaBe notpeboBaTb COPa3mMEpPHOro yMmeHbLUeHUA
LeHbl TOBapa, ero 3amMmeHbl UM BO3BpaTa ynaaveHHou
3a ToBap cymmbl. MNMpu Bo3BpaTe TOBapa pacxoAbl no
ero A0CTaBKe HecerT npogasey,.

MoMHUTE, Mbl TOBOPUAN O HEOBXOAMMOCTU YTOUYHATD
rapaHTMHbIA  CcpoK? Cmeno 3aABNAWTE CBOM
TpeboBaHMA, ecnu rapaHTUMUHbIA CpPoK (MAM cpoK
rogHOCTU) euwe He UCTeK. A ecu TaKkoM CPOK He
yctaHoBneH? TpeboBauuAa moryT 6biTb 3aAB/ieHbl B
pa3yMHbIN CPOK, HO He Bonee 2 ner.




