12 mas 2003 roza N 16-3PT

3AKOH
PECNYBJ/INKN TATAPCTAH

Ob OBPALLEHNAX TPAXXAAH B PECINYB/IMKE TATAPCTAH

[TpunaT

INocynapctBeHHbIM COBETOM
Pecrry6nvku TaTapcran

11 ampenst 2003 roza

CnMcoK U3MeHSIIOIIUX JOKYMEHTOB
(B pex. 3akoHoB PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
ot 01.03.2019 N 10-3PT, ot 06.04.2023 N 24-3PT, ot 09.12.2023 N 124-3PT,
ot 10.04.2025 N 18-3PT)

Mnasa 1. OBLWWWME MNOJIOXXEHUA
Cratbsa 1. MpaBo rpaxaaH Ha o6palieHue

1. B Pecniyb6mike TatapcTaH KaXK/Ibli TPa>kJjaHWH UMeeT TIpaBo 00palaThbCst IMUHO U/ Uepe3 CBOero
TIpe/ICTaBUTe/Is, a TakKKe HaMpaB/IATh WHAWBHUYyadbHble W KOJUIEKTHBHbIE OOpalljeHusi, BKJIFOUast
obOpaitieHust 00beIMHEeHUH TPaXKaH, B TOM UKUC/Ie FOPUUUECKUX JIUL], B TOCYJapCTBEHHbIE OPTaHbl, OpPraHbl
MeCTHOIO CaMOYIIpaB/ieHUs] M MX [O/DKHOCTHBIM JIMLaM, B TOCyZAapCTBeHHble U MYHULUIIA/IbHbIe
yUpeXXJeHUsI U WHble OpraHu3allid, Ha KOTOpbie BO3J/IO)KEHO OCYIIeCTB/IeHHe IyO/JMYHO 3HAaUMMBbIX
(dbyHKLUH, U UX JO/DKHOCTHBIM JIMLaM (Jjajiee - OpraHbl U JO/DKHOCTHbIE JIULIA).

2. T'paxjaHe peanu3ylOT TpaBO Ha oOpaieHWe CBOOOAHO U AOOpOBOBHO. OcCyIlecTBieHUEe
rpakJjaHaMH TipaBa Ha obpailjeHre He JO/DKHO HapyIlaTh rpaBa U CBOOO/bI APYTUX JIHLI.

3. PaccMoTpeHue obpailieHui rpaXkiaH OCyIeCTB/IsIeTCsS OeCIiaTHO.
CrtaTtba 2. OCHOBHbIE NMOHATUA, NCMNOJIb3yeMble B HaCTosILLeM 3aKoHe

1. Inst uesiedt HacTositero 3akoHa 1o/ KOJ/IJIeKTUBHBIM oOpallieHrneM IoHKUMaeTcst oOpallieHue ABYX U
Oosee rpaxkaH, oOpalieHue 00beJUHEHNH I'PaXk/jaH, B TOM UKC/Ie FOPUJUUeCKHUX JIUI], a TaK)Ke obpailjeHue,
TIPUHSTOE TTyTeM T0JIOCOBAHUS WM cOopa MoAMcel yuaCTHUKOB MUTHHTA WA COOpaHusI.

2. VlHble OCHOBHBIE MOHATUS, IPUMeHsieMble B HAaCTOsIIL{eM 3aKOHe, MCII0/Ib3yHOTCS B TeX 3HaYeHHUsIX, B
KaKuX OHU orpezienieHbl DenepanbHbIM 3ak0HOM OT 2 Masg 2006 roga N 59-®3 "O mnopsiike pacCMOTpeHUst
obOparteHuii rpaxkaan Poccuiickoii ®@eneparun’ (ganee - @eepanbHblid 3akoH "O TOpsiIKe paCCMOTPEHUs
obparieHuii rpaxaad Poccuiickoii @egepauyu’).

Cratba 3. [paBoBOe perynMpoBaHMe TMPaBOOTHOWEHUA, CBAI3aHHbIX C
paccmoTpeHuem o6palleHnii rpaxaaH

1. TIpaBoOoTHOIIEHMsI, CBsi3aHHble C pacCMOTpeHHeM oOpalleHuil TrpaaH, peryarpyrTCs
Konctutyuueit Poccuiickoit ®efepaiiun, MexAyHapoAHbIMM [oroBopamu Poccutickoit ®epepaiiyy,
(ezmepanbHBIMU 3aKOHaMHU.

2. Koncturyuus Pecniy6smmku TaTapcTaH, HacTOSIIME 3aKOH U MHbIe HOPMaTHBHBIE TTPAaBOBbIE aKThl
Pecriybnmvky TaTtapcTaH ycCTaHaB/IMBAIOT TIOMOXKEHWsl, HarpaBleHHble Ha 3alljUTy IpaBa TpakjaH Ha
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oOpalrieHre, B TOM UHC/Ie yCTaHAB/IMBAIOT rapaHTHM TpaBa I'PakaH Ha oOpaileHue, AOTIOHSIOIHe
rapaHTHH, ycTaHOBJeHHble PeznepanbHbIM 3akoHOM "O TOpsiiKe pacCMOTpeHusi oOpalljeHud rpaxaaH
Poccutickoit @epepanun’.

rnasa 2. PACCMOTPEHUME OBPALLEHUN FPAXXAAH

CraTtbf 4. OGpaljeHue rpaxgaHuHa, UssioXeHHoe B NMCbMeHHoW ¢hopme, B chopme
3N1EeKTPOHHOro AOKYMEHTa

1. OG6paijeHye rpax/jaHWHa, HW3/0)KEHHOe B TUCbMeHHOW (opMe, JO/DKHO COZep)KaTh 100
HaVMEHOBAHWEe OpraHa, B KOTOPbI HarmpaBisercs obOpaijeHue, b0 (aMunuioo, WMs, OTYECTBO
COOTBETCTBYIOLLET0 JO/IKHOCTHOTO JIULIA, TMOO0 AO/KHOCTE COOTBETCTBYIOILIETO JINLIA, a TAK)Ke U3/I0XKeHre
CYTH TIpe/I/IOXKEeHUs], 3asiBJIeHUsT WX >Kaao0bl, (haMUIHIO, UMs, OTYECTBO (TIOC/e[Hee - TIPU Ha/IUUWH)
rpa)kJaHWHa, TOYTOBBINA afpec, MO KOTOPOMY JOJDKHBbI ObITh HarpaB/jeHbl OTBET, yBeJOMJIeHHe O
riepeazipecalidiy oOpalieHus:, TMUHYO MOAMUCH U AaTy.

(uactb 1 B pea. 3akoHa PT ot 10.04.2025 N 18-3PT)

2. l'pakziaHe BripaBe 00paIiaThCs C Mpe/I0KeHUsIMH, 3asiB/IEHUSIMH, yKa100aMHy Ha TOCYJapCTBEHHBIX
s3blkax Pecriybsiuku TaTapcraH, pofiHOM si3blKe WM Ha 1000M JIpyrom si3bike HapozoB Poccuiickoit
depepaLiuy, KOTOPHIM OHU BiaZietoT. OTBEThI Ha TIPe/I0KeHMsI, 3asiB/IeHHs, )Kao0bl rpakaH AAl0TCs Ha
s3blke oOpalljeHHs. B ciyuae HeBO3MOXKHOCTM [iaTh OTBeT Ha si3blke oOOpallleHusl MCIO/b3YITCS
rocy/ilapCTBeHHbIe s13bIKH Pecriy6siiku TaTapcraH.

3. B ciyuae, ecsii B MMCbMeHHOM OOpallleHMM He YKa3aHbl (paMuvst rpakJjaHrHa, HarpaBUBLLIETO
oOpartieHue, WM TIOYTOBBIN a/ipec, 0 KOTOPOMY /I0/DKeH OBbITh HarpaBJ/ieH OTBET, OTBET Ha oOpallieHue He
naetcsi. Eciin B yKazaHHOM 06paliljeHUH COZIepPKaTcsi CBe/IeHHsI O MOAroTaB/IMBaeMOM, COBEPIIIaeMOM /U
COBEPILLIEHHOM MNPOTHUBOIIPABHOM [IeSIHUW, a TaKXKe O JIMLle, ero MoAroTaB/IvMBaloIeM, COBEpPIIatIeM UIn
COBepILUMBILIEeM, oOpallleHre TOAJIeXXUT HarpaB/IeH!I0 B TOCYJApCTBEHHbIM OpraH B COOTBETCTBUU C €ro
KOMITeTeHLINeu.

(B pen. 3akoHoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

4. B cnyyae, ec/ii TEKCT TTMCBMEHHOTO 0OpaltjeHust He TIOZ1aeTCsl POUTEeHHU0, OTBET Ha obpalrieHre
He JIaeTCsi U OHO He TIOJI/IeKUT HarpaB/IeHHI0 Ha PacCMOTPeHHe B OpraH WM JO/DKHOCTHOMY JIULY B
COOTBETCTBUM C UX KOMIIETEHI[MEeH, O UeM B TeueHHWe CeMH JHel CO [IHS PEerucTpaijuu obOpaijeHws
cooOi111aeTcst rpaXk/laHUHY, HallpaBUBIIIeMYy oOpallieHue, ec/ii ero paMUuIus 1 afipec, o KOTOPOMY JI0/KeH
OBbITb HampaBJIeH OTBET, MTO/JAFOTCS TTPOUTEHHIO.
(B pen. 3akoHa PT ot 14.05.2018 N 32-3PT)

4.1. B cnyuae, ec/i TEKCT MMCbMEHHOTO 0OpaIlleHUs He TT03BOJISIET OTIPe/IeNTUTh CYTh TIPeJIOXKEHMS,
3asiBJieHUsI WM >KaloObl, OTBeT Ha oOpallleHHWe He [JaeTCs U OHO He TIOJJIeXKUT HarpaB/eHUI0 Ha
pacCMOTpeHHe B OpPraH Wid JO/DKHOCTHOMY JIMLY B COOTBETCTBUM C UX KOMIIETEHLIMEH, O UeM B TeUeHue
CeMH JIHel CO JIHSI perrcTpaLyy obpalleHust cooOIaeTcs rpaXkilaHuHy, HarlpaBUBLIeMy oOpaillieHue.
(uactsb 4.1 BBegeHa 3akoHoM PT ot 14.05.2018 N 32-3PT)

5. ObpatiieHue, MOCTYMMBILIEE B OPraH WK JO/DKHOCTHOMY JIULLY B (hopMe 37IeKTPOHHOTO JOKYMeHTa,
TIO/I/IE)KUT PaCCMOTPEHHIO B TIOPsiZIKe, YCTAaHOBJIEHHOM 3aKOHO/IaTe/IbCTBOM. B oOpatlieHnu rpak[jaHVH B
00s13aTe/IbHOM TOpsiIKe YKa3biBaeT CBOW (haMUJIHIO, UMsi, OTUECTBO (TTOC/Ie/IHee - PU HAJTMUKK), a TaKxkKe
yKasbIBaeT aJjpec 3/IeKTPOHHOM MOYTHI MO0 MCIO/B3yeT afpec (YHUKAIbHBIA WAEeHTU()HUKATOD) JTMUHOTO
KabuHeTa B (efepanbHONM TOCyJapCTBeHHOW WH(OPMALMOHHOW cucTeMe "EQUHBIA  TOpTasl
rOCy/lapCTBeHHbIX W MYHULMNAIbHBIX yCayr (pyHkuuid)" (manee - EAuHbIA mopTan) Wid B WHOU
MH(GOPMaLMOHHOM CUCTeMe TOCy[apCTBEHHOTO OpraHa WM OpraHa MeCTHOrO CaMOYIIpaB/eHUs,
obecrieunBarollel uAeHTHPUKaLMO ¥ (WIM) ayTeHTHU(PUKALMI0 TpakAaHWHa (Jasee - UWHas
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WHPOPMAIIMOHHAsI CHCTeMa), TI0 KOTOPBIM /IO/DKHBI OBbIThb HampaB/jieHbl OTBET, yBeJOMJIEHHE O
niepeazipecaliiu obpaijeHus. ['pakJaHUH BIIpaBe TMPWIOXKUTh K TaKOMy oOpallieHH0 HeoOXoAuMble
JOKYMEHTBbI U MaTepHa/ibl B 3IeKTPOHHOU (hopMe MO0 HampaBUTh YKa3aHHbIE JOKYMEHThI U MaTepUaslbl
WM UX KOTIUU B MUCbMEHHOM opMme.

(B pea. 3akoHoB PT ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

5.1. Ha nocTynuBlilee B OpraH Wiy [JO/DKHOCTHOMY /MLy obpalljeHue, cofieprkalliee NpefJioxKeHue,
3asiB/IeHHe WK ’Kano0y, KOTOpbIe 3aTparuBaloT MHTepeCchl HeomnpeieleHHOTO KpyTa JIUL], B YaCTHOCTH Ha
obpaiijeHre, B KOTOpoM obxkamyeTcsi cyieOHOe pellleHue, BbIHECEHHOe B OTHOLLEHHWU HeollpeJie/IeHHOro
KpyTa JIMLl, OTBET, B TOM UKCJIe C pa3bsCHeHreM TopsigKa 00)kasioBaHusI Cy1eOHOr0 peleHusi, MOXKeT ObITh
pa3MellieH ¢ cobmogeHreM TpeboBaHui cTaTh 9 HacTosIero 3akoHa Ha o¢ULMaNbHOM caiiTe JaHHOTO
opraHa B MH(OpPMalLMOHHO-Te/IeKOMMYHHUKAlIMOHHOH ceTu "VHTepHeT". B cilyuae mocTyrjieHUsi B OpraH
WU [JO/DKHOCTHOMY JIMLY ITMCbMEHHOT0 o0pallleHus], coZiepyKalliero BOIpoC, OTBET Ha KOTOPhI pa3MellieH
Ha o(ULIMATLHOM CaiiTe JAHHOTO OpraHa B MH(GOPMaL[OHHO-Te/IeKOMMYHUKALIMOHHOU ceTu "VHTepHeT",
rpak/laHUHy, HarpaBMBlIeMy oOpalljeHHe, B TeueHHe ceMU [JHel cOo JAHs perucrpany oOpalieHus
coo011jaeTcst 3/IeKTPOHHBIN aZipec 0QULIMATBHOTO CaiiTa B MTH(OPMALIMOHHO-Te/IeKOMMYHUKAL[IOHHOM CeTH
"lHTepHeT", Ha KOTOpPOM pasMellleH OTBeT Ha BOIpPOC, I10CTaB/leHHbIM B oOpalleHuH, NpuU 5TOM
obparieHue, cofeprkaliee obkaioBaHUe CyZeOHOTO pellieHus], He BO3BPAlllaeTCsl.

(uactb 5.1 BBezieHa 3akoHoM PT ot 14.05.2018 N 32-3PT)

6. YTpaTtuia cuiy. - 3akoH PT ot 10.04.2025 N 18-3PT.
CraTtbfl 5. 06A3aTe/IbHOCTb NPUHATUA 06paLLEeHNA K pACCMOTPEHUIO

1. OG6paujeHve, TOCTyNMBIIee B OpraH WIH [O/DKHOCTHOMY J/IMLy B COOTBETCTBHM C WX
KOMITeTeHL1el, NoJ/1eXXUT 00s13aTe/IbHOMY paCCMOTPEHHIO.

2. B ciyuae HeoOXO[MMOCTH pacCcMaTpUBaroIye obpalljeHre Oprad Wi JO/DKHOCTHOE JILIO MOTYT
obecrieunTsb €ro pacCMOTpeHKe C Bble3ZloM Ha MecTo. [Topsijok opraHu3alii pacCMOTpeHUst obpalljeHust ¢
BbIe3/I0M Ha MeCTO, B TOM YHC/Ie CPOKU ero MpoBeJieH!ts], yCTaHaBIUBalOTCS HOPMaTUBHBIMU IPaBOBLIMU
aKTaMH OpraHOB.

Crtatbfl 6. PaccMoTpeHne 06GpalleHUs rpaxgaHuHa, agpecoBaHHOEe AO0/HKHOCTHOMY
nvuy, NOJIHOMOYMS KOTOPOro NpeKpaLleHbl

OOparieHre rpakJaHWHA, a/JpecOBaHHOE [IO/DKHOCTHOMY JIMIy, TIOJIHOMOYHS —KOTOPOTO
IpeKpallieHbl, pacCcMaTpUBaeTCsl [O/DKHOCTHBIM JIMLIOM, Ha KOTOpPOe BO3/I0KEHO OCYLleCTBIeHHe
yKa3aHHbIX [TOJTHOMOUUIA.

Crartbfl 7. HanpaBneHue n peructpauusi NMCbMeHHOro o6palleHus

1. T'paxgaHyH HampaB/sieT THCbMEHHOe oOpalljeHHe HerocpeJCTBeHHO B TOT OpPraH WId TOMY
JO/DKHOCTHOMY JIULY, B KOMITETEHLIMIO KOTOPBIX BXOAUT pellleHue [10CTaB/IeHHbIX B 00pallieHuH BOIIPOCOB.

2. TTucemeHHOe obpaltieHue TIOAJIEXKUT 00s13aTe/TbHOM PerUCTpaLii B TeueHre Tpex JHel C MOMeHTa
NIOCTYI/IEHUS] B OpPraH WK [O/DKHOCTHOMY JIULYY.

3. IlucemeHHOe oOparljeHre, coziepykaliiee BOMIPOCHI, pellieHre KOTOPBIX He BXOJUT B KOMITeTEHLHIO
[AHHOT'0 OpraHa WX JO/DKHOCTHOIO JIMLA, HarpaB/sieTCs B TeueHUe CeMU JIHel CO [IHSl perMCTpaLyu B
COOTBETCTBYIOLIMM OpraH WIM COOTBETCTBYIOLEMY [AO/DKHOCTHOMY JIMLy, B KOMIIETEHLIMIO KOTOPBIX
BXO/IUT pellieHHe TIOCTaB/IeHHbIX B 00palljeHu BOIIPOCOB, C YBeJOM/IeHHeM TpaK/laHUHa, HallpaBUBILIETO
obpartijeHue, o repeazipecaniuy obparrieHus], 3a UCK/IFOUeHHeM Cilydasi, YKa3aHHOTO B 4acTH 4 cratbu 4
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HaCTosLLero 3aKkoHa.

3.1. TlucemeHHoe oOpailieHre, cojep)kailjee MHPOpPMaLUi0 O (akTax BO3MOXKHBIX HapyIIeHHH
3aKoHoJaTenbCcTBa Poccuiickoli ®efepanu B cpepe MUTpaLivy, HarpaB/isieTCs B TeueHUe MATU JIHel Co
[JHSl perMcTpalyy B TePPUTOPHA/IbHBIN OpraH (efiepasbHOrO OpraHa MCIOJHUTE/ILHOU BIacTu B cdepe
BHyTpeHHUX fe 1 ['1aBe (Paucy) Pecriy6smku TaTapctaH c yBegoMIeHHeM TPaK/IaHMHA, HallPaBUBLLETO
oOpaiiieHue, o riepea/ipecaliiu ero o0OpailieHus1, 3a UCK/IFOUeHreM CJlyuasi, yKa3aHHOTO B YacTH 4 CTaTbu 4
HaCTosLLero 3aKkoHa.

(uactb 3.1 BBesieHa 3akoHoM PT ot 14.05.2018 N 32-3PT; B pea. 3akoHoB PT ot 01.03.2019 N 10-3PT, ot
06.04.2023 N 24-3PT)

4. B cnyuyae, ec/ii pellleHre TIOCTaB/ieHHBIX B MHChbMEHHOM OOpallleHUM BOITPOCOB OTHOCUTCS K
KOMITeTEHIIMYA HeCKOJIbKUX OPTraHOB WJIH JIO/DKHOCTHBIX JIWILI, KOTTHS 00OpallieHrsl B TeUeHHe CeMU JTHeH Co
JJHSl PerucTpaly HampaB/isieTCsl B COOTBETCTBYIOLME OpraHbl WM COOTBETCTBYIOLIMM [O/DKHOCTHBIM
JIULIAM.

5. OpraH WM JO/DKHOCTHOE JTULI0 TIPM HalpaB/ieHUH TMChbMeHHOr0 00palljeHust Ha pacCCMOTpeHHe B
Jpyroil OopraH WM WHOMY J[O/DKHOCTHOMY /MLy MOTYT B Ciydae HeoOXOAWMOCTH 3arpaiivBaTh B
yKa3aHHBIX OpraHaX WM y J0/DKHOCTHOTO JIMLA IOKYMEHTbI U MaTepHasbl O pe3yibTaTaXx pacCCMOTPeHHUs
MMCEMEHHOT0 00palleHusl.

6. 3arpelaeTcs HarpaBJ/IsTh )Ka00y Ha paCCMOTPEHKE B OPTraH WK AO/DKHOCTHOMY JIMIY, PelleHue
wu feticTBue (6e3/eiicTBrEe) KOTOPBIX 00KamyeTcsl.

7. B cnyuae, eci B COOTBETCTBUM C 3arpeTOM, NpeJyCMOTPEHHBIM YacTbi0 6 HACTOSIEN CTaThby,
HEBO3MO>KHO HaTpaB/ieHHe »Kao0bl Ha pACCMOTPeHMe B OpTraH WK JJO/DKHOCTHOMY JIUILTY, B KOMITETEHIUIO
KOTODBIX BXOZUT pellleHre IOCTaB/IeHHbIX B 00pallleHu BOMPOCOB, »kanoba BO3BpaIllaeTcsi TPaXKAaHUHY C
pa3bsCHEHWEM ero TipaBa 00)ka/jioBaTh COOTBETCTBYIOIIME pellleHWe WM JiercTBue (Oe3neiicTBue) B
YCTaHOBJIEHHOM TOpsIJKe B CY/I.

8. Ob6paueHre, B KOTOpoM obkamyercsi cyjeOHOe pellleHHe, B TeueHHe CeMU JHeH CO AHS
pervcrpaly BoO3BpalljaeTcsl TpaXk/JaHWHY, HallpaBHBIIeMy oOpallleHhe, C pa3bsiCHeHHMeM IopsjKa
00>kaIoBaHusI JAHHOTO CyAeOHOTO perIeHus..

(uactb 8 BBesieHa 3akoHOM PT ot 14.05.2018 N 32-3PT)

CrtaTtbA 8. CpoKuM paccMOTpeHUusi oGpaLleHuin rpaxaaH

1. Bce Bugpl obpailleHuil - WHAMBUYyajdbHble W KOJ/UIEKTHBHBbIE, TMOCTYNMBLINE B OpraH WU
JOJDKHOCTHOMY JIULY B COOTBETCTBUM C UX KOMIeTeHLMel, paccMaTpuBatoTcsi B TeueHre 30 AHel co AHS
perucTparyy MMCbMeHHOTro o0OpalleHusl.

1.1. ITucemenHoe obpatenue, moctynusiiee 'naBe (Pancy) Pecrybnvku Tarapcran u cofeprkaiiee
vH(popMalMo 0 (akTax BO3MOXKHBIX HapyllleHWM 3aKoHojaTe/bCcTBa Poccuiickoit ®eznepaiiu B cdepe
MUTpAliM, pacCMaTpuBaeTcs B TeueHue 20 qHeN Co HS perucTpariiy MMCbMeHHOT0 00pallieHusl.

(uactb 1.1 BBegieHa 3akoHoM PT ot 14.05.2018 N 32-3PT; B peg. 3akona PT ot 06.04.2023 N 24-3PT)

2. B ucKk/IOuuTeNnbHBIX C/lyuyasiX, a TakKe B CJ/lyyae HarpaB/IeHUsl 3arpoca, MpefyCMOTPEHHOIro
yactbto 1 crate 10 Hacrosiiero 3akoHa, PYKOBOAWTE/Nb OpraHa, [JO/DKHOCTHOe JHLo JiMbo
YTIOJTHOMOYEHHOE Ha TO JIUL[O BIIPaBe MPOJ/IUTh CPOK PacCMOTpeHusi obparenust He 6osee ueM Ha 30 fHeH,
yBeJJOMUB O IIPO/IJIEHNH CPOKa ero pacCMOTPeHUs! IpakjaHHa, HarlpaBUBILIero obpaltieHue.

3. O pe3ysbTaTtax pacCMOTpeHusi 00palleHust TPaKJaHUHY HallpaB/sieTCsl OTBET B TeUeHHe Tpex AHei
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C MOMEHTa MNPUHATUS 0 HEMY COOTBETCTBYIOLLETO peIleHUsi, HO He T03/Hee CPOKOB, OMpejereHHbIX
yacTsiMu 1 U 2 HacTosIILel CTaTbU.

Ctratba 9. HepasrnaweHue cBefeHWA, CTaBLIMX W3BECTHbIMW OpraHam unu
AO/DKHOCTHbLIM /I aM, B CBAA3M C PACCMOTPEHUEM ObOpaLleHunii rpaxaaH

1. Tlpu paccmoTpeHuH oOpalljeHHil TpakJaH 3arperfaeTcs 0e3 coriacusi 0OOpaTHUBILETOCS
WCIIOIb30BaHUe U PpaclpOCTpaHeHWe CBeJleHWH O ero YaCTHOW JKM3HM, a TakKe He [OIMyCKaeTcs
pasryiaiieHye CBeJileHHH 0 ero paMuwinm, UMeHH, OTYeCTBe, MeCTe JKUTEeIbCTBA, paboThI WK yueObl.

2. Tlpu paccMoTpeHMM oOOpallieHHsi He JOIYyCKaeTCsl pasrJjiallieHue CBeleHUH, COoJiepyKalliuxcs B
obpariennu. He siBisieTcsl pasr/iaillieHWeM CBeJieHWM, COJepyKall[uXCs B OOpallleHHWH, HarpaB/ieHHe
MMCbMEHHOT0 00pallieHysi B OpraH WK JO/DKHOCTHOMY JIMLY, B KOMITeTEHLIMI0 KOTOPBIX BXOAUT pellieHre
TIOCTaB/IEHHBIX B 00palljeHny BOTPOCOB.

Cratbsa 10. O653aHHOCTb NMpeAcTaB/IEHMA MUCbMEHHbIX foKa3aTe/lbCTB

1. OpraH wiy [O/DKHOCTHOE JIULIO 10 HarpaBJeHHOMY B YCTaHOBJIEHHOM ITOpPsiIKe 3arpocy opraHa
WU [JO/DKHOCTHOTO JIMLjA, pacCMaTpUBAOLIMX obpalrieHue, 06si3aHbl B TeueHue 15 JHel MpesjoCTaB/IsTh
JOKyMEeHTbI ¥ MaTepuasibl, He0OXOJUMBbIe /7Isi pACCMOTPeHHsi 00pallieHus], 32 UCK/TFOUeHeM JJOKyMeHTOB 1
MaTepuajoB, B KOTOPBIX COZEp)KaTcsi CBeJleHUs, COCTaB/SAIOLIMe TOCYJApCTBEHHYH) WA WHYIO
oxpaHsieMyl0 (efepanbHbIM 3aKOHOM TaWHY, W [/ KOTOPBIX YCTaHOB/IEH OCOOBI TIOPSJOK
1pe/loCTaBJ/IeHUs.

2. Io/pKHOCTHBIE JIMLIA, BUHOBHBIE B YMBIIIJIEHHOM HeTIpe/ICTaB/IeHNH UCTPebyeMbIX JOKa3aTe/bCTB,
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHO/|aTe/IbCTBOM.

CraTtba 11. OpraHusauua IMYHOro npuemMa rpaxaaH

1. JInuHbIA IpYeM rpak/iaH B OpraHax NpOBOJWTCS UX PYKOBOAUTEISIMUA U YTIOJTHOMOYEHHBIMU Ha TO
JIULIAMU.

2. Ilpu opraHusaluy JMYHOTO NpHeMa I'pakJiaH B OpraHax yuuTbIBalOTCSl TpeOOBaHUs K MOPSAKY
JIMYHOTO TIpMeMa Tpak[JaH, yCTaHOBJieHHble ®PefepanbHbIM 3aKOHOM "O TIOpsijKe pacCMOTpPeHUs
obpaiijeHuit rpakaH Poccuiickoit @emeparmu’.

3. IIpuem fomKeH POBOJUTLCS B yCTAHOB/IEHHBIE HU U Yachl, B yA0OHOe [ TpaXkiaH BpeMsi, B
HeoOXOZMMBIX C/Tydasix - B BeUepHUe 4achl, 110 MeCTy paboTbl 1 >KuUTenbCcTBa. [Ipy 3TOM J0/DKHBI ObITH
yCTaHOBJ/IEHbI IHU (He MeHee /IByX JiHel B MeCsl]) U Yachl IpeMa PyKOBOJUTE/ISIMA OPTaHOB.

4. VHdopmanyss 0 MecTe TpUeMa, YCTAHOB/IEHHBIX [Ji1 TNpyMeMa [HAX U 4YacaX, KOHTaKTHBIX
TesieoHaX JOHKHOCTHBIX JIML], OTBETCTBEHHBIX 3a MOATOTOBKY MprieMa rpak/jaH, JOBOJUTCS 10 CBeJleHUsI
rpax/iaH yepe3 MH(GOpPMaL[IOHHO-Te/IEKOMMYHHUKALIMOHHYHO ceThb "VIHTepHeT" U (M/1) cpefcTBa MacCOBOU
uHpOpMalMu. YKa3aHHasg MHGOpMAIMs TakKKe pa3Mel|aeTcs B OOIIeAOCTYITHBIX MeCTaX B 3[aHUSAX
OpraHoB.

(uactb 4 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Ha kaxgjoro rpaklaH1Ha, 3arvcaBllierocsi Ha I[pyeM, 3aroJIHseTcs KapToukKa JMYHOro rpreMa, B
KOTOPOU yKa3bIBatOTCS:

1) bamususi, UMst ¥ 0TUeCTBO (TTOC/IeZiHee - TIPY HaIMYKK) 00paTUBIIIEroCs;
(B pea. 3akona PT ot 10.04.2025 N 18-3PT)
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2) azipec ero MecTa KUTeJTbCTBa;

3) pamMunMst JOKHOCTHOTO JIULIA, BeyLLero IpUeM;

4) uHble He0OXOMMbIe CBeJIeHHSI.

6. [Ipu IMYHOM TIpYieMe TPa’KJaHWUH TIPebsB/sieT JIOKYMEHT, Y0CTOBEPSIFOILINN JIMYHOCTb.

7. B ciyuae, eCid W3/MI0KEHHbIE B XO/le JIMYHOTO TpPHEMa B YCTHOM oOpaiiieHud ¢hakThl U
00CTOsITe/TECTBA SBJISIFOTCS OUeBHUAHBIMU U He TPeOYIOT I0TIO/THUTE/IbHOM TIPOBEPKU, OTBET Ha oOpallieHre
C COT/Iacusi TPaXKJaHUHA MOXKeT ObITh /JaH YCTHO /I0J/DKHOCTHBIM JIUIIOM, OCYIIIECTBJISIFOIAM TIPHEM, O UeM
JleJlaeTCsl 3aMKCh B KAPTOUKe JTMYHOTO IpreMa, KOTopast TIOATBep>K/JaeTcCst IMYHOM TIOATUChIO 3asiBUTe s B
Cjlyyae OTCYTCTBHSI COTJIACHSI TPak[jaHMHA Ha YCTHBIM OTBET WM OTKasa OT TOJTBEPXKAEHHS JINUHOU
TIOJTNMCBI0 3allUCU O TaKOM COTJIaCMM [JaeTCsl THMCbMEeHHBI OTBET IO CYIIeCTBY I1OCTaBJIeHHBIX B
oOparijeH1y BOMIPOCOB.

(uactb 7 B peai. 3akoHa PT ot 14.05.2018 N 32-3PT)

8. TlucbMeHHOe oOpallieHue, TPUHATOE B XO/le JIMYHOTO TIPHeMa, IO/JIEXKUT PEerucTpaljuv U
b

paccMmatpuBaeTcsi B TOpsiike, ycTaHoB/ieHHOM ®efepanbHbIM 3akKOHOM "O TMOpsiiKe pacCMOTPeHUs

obOparteHuit rpaxkaan Poccuiickoii ®@efepaliuu’ ¥ HaCTOSIIUM 3aKOHOM.

8.1. TlpaBoM Ha BHeodepeAHON MMUHBLIM TIpHe€M B OpraHax B JHH W YacChl, YCTAHOBJIEHHbIE IS
JIMYHOTO TIpUeMa TpakJaH, 06/aaroT uHBaUAbI 1, 11 rpymm, AeTU-UHBAUABI U JTUIIA, COTIPOBOXKIAFOIIHE
TaKUX JieTel.

B ciyuae, ec/ii 1IpaBOM Ha BHeOYepeqHOW JIMUHBIM TIPHEM OJHOBPEMEHHO 00/1a/Ial0T HEeCKOJIbKO
rpak/iaH, MpyYeM yKa3aHHbIX Tpak/laH OCYILeCTB/ISIeTCS B MOPSAKE UX SIBKU Ha JIMUHBIA [IPUEM.
(uactsb 8.1 BBegeHa 3akoHoM PT ot 09.12.2023 N 124-3PT)

9. IlpaBomM Ha mnepBoOYepefHOM JIMUHBIA IpHeM B OpraHax B [HM M 4Yachl, yCTAHOBJIEHHbIE [JIs
JIMYHOTO TIpHieMa TpakfaH, 001afaroT:

1) BeTepanbl Benukoii OteuecTBeHHOM BoWHBI, ['epon Poccutickoit ®@epepanyu, ['epor CoBeTCKOro
Coro3a, nosiHble KaBasepsl opgeHa Cnasbl, I'epou Conuanuctuueckoro Tpyza, ['epou Tpyna Poccuiickon
depeparyu, BeTepaHbl 00eBbIX JIeMCTBUM;

2) IeTU-CUPOTHI, IeTH, OCTaBIIHECs Oe3 MoreueHust poJUTe IeH, JIulja U3 UKC/Ia IeTel-CUPOT U JIeTeH,
OCTaBILMXCs Oe3 roreyeHyst poJUTesIel, a Tak)ke UX 3aKOHHbIe TIPe/ICTaBUTe ! U TIpeiCTaBUTe T, eC/TH OHU
o0OpalriarTcs 1Mo BOIIPOCaM, CBSI3aHHBIM € o0ecrieueHreM U 3all[UTOM TpaB U 3aKOHHBIX UHTEPECOB TaKUX
JleTel;

3) 3aKOHHbIe Mpe/ICTaBUTe/N U MpejCcTaBUTeM MHBAMWIOB |, II rpymnmn, feTel-uHBaMINM0B, €C/IM OHU
oOpalrjatoTcsi o BOTPOCaM, CBsi3aHHBIM C obecrieueHHWeM W 3all[UTOM TpaB U 3aKOHHBIX WHTEPeCOB
VIHBA/IW/IOB, JleTel-UHBA/IU/IOB;

4) rpakJjaHe, TIpUILIe/ilLIMe Ha TIPHeM C ZIeTbMHU B BO3pacTe /I0 TpeX JieT.

B ciyuae, ec/iv TIpaBOM Ha TlepBOOYEPEeHOMN JTMUHBIN TTPUeM OFZHOBPEMEHHO 00/1a/Iat0T HeCKOJIBKO
rpak/iaH, MprYeM yKa3aHHBIX Tpak/laH OCYILeCTB/ISIeTCS B MOPSAKE UX SIBKU Ha JIMUHBINA [IPUEM.
(uactb 9 B pea. 3akoHa PT ot 09.12.2023 N 124-3PT)

10. Ilpy mMuHOM IIpHeMe rpakzaHe, yKa3aHHble B yacTax 8.1 v 9 HacTosLel CTaTby, PebsABISIIOT
JLOKYMEHT, [IOATBeP K AAr0IIMK UX IPaBoO Ha BHeOUepeJHOM WK IlepBOOYepeIHOM JIMYHbIN TIPUEM.
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(8 pen. 3akona PT or 09.12.2023 N 124-3PT)

11. PykoBoauTen OpraHoB MOTYT OIpeZe/isiTh JONOIHUTe/bHbIe KaTerOPUX IpaXk/iaH, UMeroLuX
IIpaBO Ha lepBOOYepeJHOU JIMYHBIN [IPHEM.

12. YTpatuna cuny. - 3akoH PT ot 09.12.2023 N 124-3PT.
Cratba 12. NMpaBo Ha oGXxasioBaHue

I'pakzjaHH, He COIJIaCHBIM C pellleHHeM, NPUHSTHIM I10 ero INpe/JIoKeHHI0, 3asBJIeHHI0, >Kanobe,
MMeeT TpaBO OOXKaloBaTh 3TO pelleHHe B TOT OPraH WM TOMY JO/DKHOCTHOMY JIMIY, KOTOPBIM
Herocpe/iCTBeHHO MOAUMHEHbI OpraH WK JI0/DKHOCTHOE JIMLIO, NPUHSBILIME 00)kasyemMoe pellieHre, UId B

CYA.

CraTbs 13. MNpepnoxeHus, HanpaB/ieHHble  HAa  COBepLIeHCTBOBaHUe
3aKkoHoAaTeNbCTBa

1. I'paxxgaHe MoryT oOpalaTbCsi C MpeIoXKeHUsMU TI0 COBepILEeHCTBOBAaHUIO 3aKOHO/ATe/bCTBa
PecniyOsiuku TatapctaH KO BceM CyOBeKTaM TIpaBa 3aKOHOZATeTbHOW WHUI[UATUBBI, OIpe/e/eHHBIM
Koncturyimeit Pecriy6vku TaTapcraH.

2. llpepnokeHWs] TIO COBEPIIEHCTBOBAHMIO 3aKOHO/ATeNbCTBA M3y4yalOTCs, 0000IatoTes,
paccMaTprBarOTCs COOTBETCTBYIOIIMMU OpraHaMH U [JOJDKHOCTHBIMU JIMLIAMU U MOTYT YUUTHIBATHCS TIPU
pa3paboTKe 3aKOHOTIPOEKTOB W/ TIPH COCTaB/IeHUH TIJIAHOB 3aKOHOTIPOEKTHBIX PadoT.

Cratba 14. O6fiI3aHHOCTM oOpraHa M AO/DKHOCTHONO Jjsiuya NO pPacCMOTPEHUI0
3asaB/ieHns

OpraH U OO/DKHOCTHOE€ JIMLO, B KOMIIETEHIIMIO KOTOPBIX BXOAWUT pPACCMOTPEHHE ITOCTaB/IEHHBIX B
3dsBJ/IEHHWK BOITPOCOB, 00s13aHbI:

1) paccMOTpeTs 3asiB/ieHHe 110 CYLeCTBY B CDOKH, YCTaHOBJ/IEHHbIE 3aKOHO/ATeIbCTBOM;
2) yuUThIBaTh UCTIO/IHEHUE paHee TIPUHSATHIX PelleHUi 10 3as1B/IeHUI0 IPaXk/jaHUHa;
3) NpyHATL 000CHOBaHHOE pellleHre U 00eCrieunTh ero UCIoTHeHHe;

4) cooOmMTh TpaKAaHWHY, TO/ABIIEMY 3asBJieHHe, O pe3y/bTaTax PaCcCMOTPEHUs 3asiBIeHUS U
NIPHUHSATOM 110 HEMY pellleHUH B CPOK, YCTaHOBJIEHHBIM 3aKOHO/,aTe/IbCTBOM;

5) B C/lyuae HeyZOB/IeTBOPeHUs TpeOOBaHWM, W3/I0KEHHBIX B 3asiBI€HUU, B MHUCbMEHHOUN (opme
JIOBECTH JI0 CBeJleHUsl TPaKiaHrHa, M0/aBLIero 3asB/eHre, MOTUBBI 0TKAa3a, a TaKKe yKa3aTb OpraH Wiu
JO/DKHOCTHOE JIMII0, KOTOPBIM MOXXKHO 00)KajioBaTh TIPUHSITOE TI0 3asiB/IEHUIO PeLIeHHe.

Cratbs 15. MpaBa rpaxaaHnHa npyu paccCMoTpeHUn obpalleHuns
I[Tpu paccmoTpeHny oOpartijeHrsi OpraHoM WY I0/DKHOCTHBIM JIMLIOM TPaK/IaHWH UMeeT TPaBo:

1) MMYHO U3MOXKUTH OBO/IbI ULy, PACCMaTpUBatoIleMy obpailjeHue;

2) To/iyuaTh B COOTBETCTBYIOIIIEM CTPYKTYPHOM I0/[pa3/ie/IeHHH OpraHa UM Y COOTBETCTBYIOIIEro
JIOJDKHOCTHOTO JiMlja UH(OpPMaLMI0 B YCTHOU (B TOM uuc/e 1o TejedOHYy) WM 37eKTPOHHOU (opMe O
PerucTpanyy MMCbMEeHHOT0 00pallieHus], a TaKXXe 0 CPOKax ero paCCMOTPEHHUS;
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3) Ha yzocToBepeHre (akTa mprieMa MMCbMEHHOTO OOpalljeHHsi MyTeM TPOCTaBJIeHHs] TTOAIUCH C
yKa3aHheM Jatbl, (aMWIMM M WHULIMAJIOB Ha BTOPOM IIpE/CTaBIeHHOM TpaXJaHMHOM 3K3eMILIsipe
oOparlieHus1 yIioJTHOMOUEHHBIM JIUIOM ([[0OJDKHOCTHBIM JIMLIOM) OpraHa, MPUHSBIINM O0paiijeHue;

4) npe/CTaB/IATL JOTIOJIHUTeTbHbIE JOKYMEHThI M MaTepHasibl IM00 obpalaThcst ¢ Ipockboii 06 ux
ucTpebOBaHWU, B TOM UHC/IE B 3JIEKTPOHHOU (hopme;

5) 3HaKOMHUTbCS C JJOKyMeHTaMH 1 MaTepuajaMy, Kacarol{UMUCsl pacCMOTPeHUsl o0pallleHus, ecu
3TO He 3aTparuBaeT MpaBa, CBOOOAbI ¥ 3aKOHHBIE MHTEPECHI IPYTHX JIUL U eCJTN B yKa3aHHBIX JOKYMeHTaX 1
MaTepuajaXx He COZlep)KaTCs CBeJleHHsl, COCTaBJISIOLIMe TOCYJapCTBEHHYH) WM HHYHO OXpaHsIeMYHo
(emepanbHBIM 3aKOHOM TalHY;

6) mo/myuaTb NHCbMEHHBIM OTBET [0 CYLeCTBY I10CTaB/JeHHbIX B oOpallleHMM BOIPOCOB, 3a
VCK/IIOUeHWeM (C/lyvaeB, yKa3aHHbIX B cratbe 11 depepanbHOro 3akoHa "O mopszke pacCMOTpeHUs
obpaujenuii rpaxgaH Poccuiickoli depepanun”, a B ciiyuae, IpeyCMOTPEHHOM 4acTbio 5.1 craThu 4
HacTosiIIlero 3akoHa, Ha OCHOBAHMH OOpallieHusi C TIPOCKOOI O ero mpejoCTaB/eHNH, yBeJOMIIEHHE O
nepeajpecaliiy MMCbMeHHOro obpallieHusi B OpraH Wid JO/DKHOCTHOMY JIMLYY, B KOMITeTEHL[IO KOTOPBIX
BXO/IUT pellleHre M0CTaB/IeHHbIX B 00pallleHH BOTIPOCOB;

(B pen. 3akoHa PT ot 14.05.2018 N 32-3PT)

7) obparaThCs € >kao00¥ Ha MPUHSTOe 10 00pallieH! o pellieHre WK Ha fleficTBre (be3aeiicTBre) B
CBSI3W C pacCMOTpeHHeM oOpallieHusi B aAIMUHUCTPAaTUBHOM U (WIK) CyieOHOM MopsijKe B COOTBETCTBUU C
3aKOHOaTenbCTBOM Poccuiickor ®Penepanyy;

8) obparaThes ¢ 3asBIeHUEM O MpeKpalljeHHH pPaCCMOTPeHus 0OparieHus;
9) obykasioBaTh pellieHre, IPUHSITOE TI0 0OpaIeHHIO;
10) mos1b30BaTHCS YCIyraMy TIpeJCTaBUTeJIs;

11) Ha BO3MellleHHe YOBITKOB U KOMITEHCAI[UIO MOPAJbHOTO Bpe/ia, TPUUMHEHHBIX HEe3aKOHHBIM
JeiictBreM (Oe3zelicTBIeM) OpraHa WM JO/DKHOCTHOTO JIULIA TIPY pacCMOTpeHuH obpalijeHus], B TIOPsIZIKe,
yCTaHOBJ/IEHHOM 3aKOHO/IaTe/TbCTBOM.

Cratba 16. O6GA3aHHOCTU oOpraHa WU [AO/DKHOCTHONO nvua no pPacCMOTPEHMIO
Xanoobl

OpraH WM JI0/DKHOCTHOE JIUII0, B KOMITETEHIHI0 KOTOPBIX BXOZMT paCCMOTPEHHE COOTBETCTBYIOIIEH
’Ka/100b1, 00sI3aHEI:

1) IpUHSATE U 3aperuCTPUPOBATh XKanooy;

2) paccMOTpeTh aso0y T0 CyIecTBY B CPOK, YCTaHOB/IEHHBIM 3aKOHOJATeTbCTBOM, OOBEKTUBHO U
CBOEBPeMeHHO NIPOBEPUTH BCe 10BOAbI 1 (haKThI, IIPUBeJieHHbIe B JKanlo0e;

3) B cimydyae HeoOXOAMMOCTH 3arpalivBaTh, B TOM YKCJIe B 3/IEKTPOHHOHN opMe, He0OXO[UMBbIe JJist
paccMoTpeHust obpallleHHst JOKYMeHTbl M MaTepHaJbl B IDYTUX OpraHax U y MHbIX JO/DKHOCTHBIX JIMLI, 3@
VICK/TIOUeHUeM CYZI0B, OPraHOB [J03HaHUsI M OPTaHOB I1pe/|BapUTe/ILHOTO C/Ie/ICTBUS, a TAK)Ke 3arpalliriBaTh
00bsICHEHUS y JO/DKHOCTHBIX JILI, IPUTJIalliaTh CBUETe/el U SKCIepTOoB;

4) TIpUHATH MOTMBUDOBAaHHOE M OCHOBaHHOE Ha HACTOsIIEeM 3akOHe pelleHHe 10 anobe H
obecrieunTh ero peanabHOE UCIIOHEHUE;
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5) coOOIUTh TPaXK/JaHUHY O pe3yJ/bTaTax PaCCMOTPEHMUs >KaJ00bl ¥ TIPUHSATOM TI0 Hel pelleHrH B
CPOK, YCTaHOBJIEHHBIN 3aKOHO/|aTe/IbCTBOM, B IMMMCHbMEHHOU (JopMe I10 TIOYTOBOMY afipecy, YKa3aHHOMY B
»kanobe, B opMe 3/IEKTPOHHOTO IOKYMEHTA I10 a/[pecy 37eKTPOHHOU TOUTHI JIMOO TPH KCII0/Ib30BaHUU
rpa’kJaHUHOM JIMUHOTO KabuHeTa Ha EfuHOM mopTase wiv B UHOM WH(GOPMALIMOHHOM CHCTeMe TI0 afipecy
(YHMKa/IbHOMY HWAEeHTU(hHUKATOPY) JMUHOTO KaOWHeTa Tpak[aHWHAa Ha EJAWMHOM mopTasie WM B WHOU
VMH(OpMaI[MOHHOW CUCTeMe WK B YCTHOM (popMe T0 COT/IaCOBaHUIO C HUM.

(m. 5 B pea. 3akona PT ot 10.04.2025 N 18-3PT)

Cratbfl 17. PeweHue No xasiooe

PerieHue 10 >kanobe I0O/DKHO COZIEP’KaTh W3/I0)KEeHWe MOTHBOB M (DaKTOB, KOTOPBIE TIOJIOXKEHBI B
OCHOBY pellleHHs], CCbI/IKM Ha KOHKPeTHble CTaTbU 3aKOHA WM/IM MHOTO HOPMAaTWBHOI'O NIPABOBOIO aKTa; B
HEOOXOUMBIX C/Tyuasix yKa3aHue 00 OTMeHe WK U3MeHeHUH 00)KalyeMOoro peleHus, CPOK UCTIOTHEHUST
TIPUHSITOTO DelleHUsl; yKa3aHhWe O HeoOXOJUMOCTH TpUBJIeUeHHs] AO/DKHOCTHOTO JIMLA, TPUHSIBILIETO
He3aKOHHOe peIlleHHe WA COBEPIIMBILET0 He3aKOHHOe gelicTBHe (0Oe3feiicTBHE), K yCTaHOBJIEHHOMN
3aKOHO/IaTe/TbCTBOM OTBETCTBEHHOCTH, a TaK)Ke TMOPSJOK 00KasioBaHUsI TIPUHSATOTO PeLleHusl.

Crartba 18. MocnencTBua NPUHATUA peLUeHUs No Xanoobe

1. B cnyuae, ecsu »kanoba mpu3HaHa MOAJeKalliel yZ0BIeTBOPEHUIO TIOTHOCTbIO W/IM YaCTUYHO,
OpraH W1 JO/DKHOCTHOE JINLIO, BEIHECIIIHE PellieHre 110 Kaso0e, 00si3aHbI MPUHSATE He00X0IMMble Mepbl 110
BOCCTAHOBJIEHHIO  HapyIIeHHOrO TipaBa TpaJaHWHA, a TakKkKe IO TMpocbk0e TrpaxjaHWHa
NIPOMH(OPMHPOBaTh O IPUHATOM pellleHUH 3aMHTepeCOBaHHbIX JIUL].

2. B ciiyuae, ecyiv HeIOCTOBepHbIe WK MOpoyvallje TpaXk/JjaHUHa CBeJleHUst ObUTN Omy0/IMKOBAaHbI B
cpeAcTBaX MaccoBOM WH(pOpMalyy, OpraH WA [JO/KHOCTHOE JIULIO, Tpe/loCTaBUBIIME 3TH CBeJeHus,
00si3aHbl TIPUHSATH Mepbl TI0 OMyOJIMKOBAHWIO OIPOBEpPXKEeHUSI B  TIOpsiIKe, YCTaHOBJIEHHOM
3aKOHO/IaTe/TbCTBOM.

Cratbs 19. PaccmoTpeHue o6palleHuil rpaxaaH, NPUHATLIX NO TenedoHaM "nNpsMbIX
NINHNIA" 1 "ropaunx NNHMIA" opraHoB

1. Opranbl B Liesisix obecrieueHus peanu3alidy TipaBa rpaxk/jaH Ha rosiyueHre MHGOpMaLii 0 CBOel
JesITeNTbHOCTH, a TaKXKe Il TIPUHATUS 0OpallleHui Tpak[jaH MOTYT OPraHU30BBIBATH PabOTy 'TIPSAMBIX
JUHUK" U "TOpSAYUX JIMHUN'".

2. ObpatteHus, IIpUHATEIE 110 TesledoHaM "TIPAMBIX JTUHUNA" U "TOpAYNX JTUHUK" OpPraHoB, IOJIe)KaT
td

PEryucTpalvy B CPOKH, yCTaHOB/IeHHbIe Defiepa/ibHBIM 3aKOHOM "O TIOpsiiKe pacCMOTPEHUsSI 0OpalljeHuH

rpakgaH Poccuiickor ®@efepaliin” ¥ HACTOSIIIIUM 3aKOHOM.

3. JJOJDKHOCTHOE JIULI0 OpraHa, YII0JHOMOYeHHOe Ha OCYILeCTB/IeH e TiprueMa oOpallleHuid rpakaH
no TeseoHaM "TIPSIMBIX JUHUNA" W "TOpPSUMX JIMHUK', perucTpupyeT oOpailjeHue TpakJaHWHA |
(opmupyeT KapTouky oOpalljeHHsi C yKa3aHHMeM KOHTaKTHOro TesiedoHa W (Wid) ajpeca 3/71eKTPOHHON
NouTHI (TIPY UX HaJIMUKMK) 0OpPaTUBILIETOCs, CYyTH BOIIPOCA, JaThl U BpeMeHH MOCTYTI/IeHus oOpartieHus!.

(B pen. 3akoHa PT ot 14.05.2018 N 32-3PT)

4. CBefieHus, COZieprKallriecs: B KapTOUKe 00palljeHH s, HallpaB/IsFOTCS B COOTBETCTBYIOIIME OPTaHbl, B
KOMIIeTeHLIMI0 KOTOPBIX BXOJUT pellieHHe TI0CTaB/IeHHbIX B 0OpalljeH1H BOTIPOCOB.
(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. PaboTa "MpsaMbIX JIMHUR" 1 "TOPAYNX TUHUA' OCYIIeCTB/ISIETCS B COOTBETCTBUM C HOPMaTHUBHLIMU
IPaBOBbIMM aKTaMy, IIPUHUMAaeMbIMUA OpraHaMu.
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CratbA 20. lononHUTEeNbHbIe rapaHTUX NpaBa rpaxgaH Ha NoayyeHne NMCbMeHHOro
OoTBeTa Ha KOJ/IJIEKTUBHOE oGpalleHue

1. TIuceMeHHBIN OTBET Ha KOJIZIEKTUBHOE oOpallieHre TPak/laH HarpaB/IsieTcsl JIMLy, YKa3aHHOMY B
obpallleHny B KauecTBe I10JydaTesisi OTBeTa WM TPe/ICTaBUTeNsl KOJJIeKTHBA TPaXKJaH, MOZAIMCABIINX
obparijeHue.

2. Ecmu momydyaresnb OTBeTa B KOJUIEKTHBHOM OOpaIlleHWH He OrpefiesieH, OTBeT HalpaB/sieTcs
TIepBOMY TDa)KJIaHUHY B CITUCKe 0OpaTuBINMXCS (TIOAMMCABIIMXCS) TPaXKJAH B MUCbMEHHOUW (opme 110
yKa3aHHOMY MM TIOUYTOBOMY ajipecy, B ¢opme 3/IeKTPOHHOTO JOKYMeHTa IO YKa3aHHOMY UM afipecy
3/IEKTPOHHOM TOYTHI TMO0 MPH UCTTO/Ib30BaHUM TPAXKAAHMHOM JIMUHOTO KabuHeTa Ha EuHOM mopTae wiu
B WHOW WHGOPMAI[MOHHON cucTteMe 1O afipecy (YHUKa/JLHOMY HAEeHTH(UKATOPY) JIMUHOTO KabuHeTa
rpakiaHMHa Ha EuHoM riopTase Wiu B UHOM MH(POPMAaIL[MOHHOM CUCTeMe.

(uactb 2 B peai. 3akoHa PT ot 10.04.2025 N 18-3PT)

3. B cnyyae, ecii mpockba 0 HampaB/ieHWM OTBeTa Ha KOJUIEKTHBHOe oOpalleHWe BbIpa)keHa
HEeCKOJIbKUMM 00paTHBIIMMUCS (MOANMCABLIMMUCS) JIMLIaMH, KOIMSI OTBeTa HarpaB/isieTCsl KaXJoMy U3
HUX TI0 YKa3aHHBIM MU TIOUTOBBLIM aZipecaM, aJjpecaMm 3JIeKTPOHHOW MOYTHI MO0 azpecam (YHUKAIbHBIM
uzieHTH(UKaTopam) JIMYHbIX KabrHeToB Ha E/fMHOM nopTase wiu B MHOM MH(OPMaIMOHHOW CUCTeMe.

(B pex. 3akoHoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

Cratbsl 21. PaccmMoTpeHue o6GpalweHuii rpaxaaH no ¢gakrtam KOppPYNnUUOHHOIA
HanpaB/IeHHOCTHN

1. B cootBerctBuM c ®PezsepanbHbIM 3aKOoHOM OT 25 gekabps 2008 roga N 273-@3 "O
npoTuBOelcTBIN Koppynuuu' U 3akoHoM Pecry6smmkn Tatapcran ot 4 mas 2006 roga N 34-3PT "O
TIPOTHUBO/IeNCTBUN KOppyiuy B Pecriybmike TarapctaH" rpak[jaHe BIpaBe HalpaB/sATh 0OpalljeHus 110
(hakTaM KOppYMLIMOHHOM HArlpaB/IeHHOCTU B OPTaHbI.

2. Obpartenus rpak/iat 1o ¢akTam KOppyNLMOHHOM HallpaB/ieHHOCTH BK/TIOYAIOT B cebsi CBe/IeHHs 0
(haKTax KOPPYILIMHK ¥ BEIMOTaTeIbCTBA, YIIeM/IeHHs TPaB M 3aKOHHBIX MHTEPeCOB rPaXk/aH, HapyIleHuUs
TpeboBaHMI K Cy>keOHOMY TOBe/|eHHI0, a TaK)Ke COBepIIeHUs] WHBIX JesHWUH, CofieprKalliuxX MpU3HaK{
3710ymoTped/ieHust CTy»KeOHBIM T10JI0XKEHHEM.

3. [Ipu Ha/MuMK B TIOCTYTIMBIIIEM OOpallleHUH CBeZleHHH O MO/Tr0TaB/IMBaeMOM, COBEpIIaeMOM WJIH
COBEpILLIEeHHOM NPOTHUBOIIPABHOM [IeSIHUW, a TaKXKe O JIMLle, ero MoAroTaB/IMBaloIeM, COBEpIIAlOIeM UIn
COBepILUBILIEeM, TaKoe oOpallleHre HarpaB/isieTCs B IPABOOXPAaHUTe/IbHbIe OpraHbl B COOTBETCTBUM C UX
KOMITeTEeHLINeu.

4. Jlo/pKHOCTHbIe fulla, paboratoive c oOpaljeHUssMHA TpakAaH Mo (akraM KOpPYTMLIMOHHOM
HarpaB/€eHHOCTHU, HECYT B YCTAaHOBJIEHHOM TOPSiIKE MEePCOHATbHYH) OTBETCTBEHHOCTh 3a COXPAaHHOCThb
ciy>keOHOM uHGboOpMalMMd U CBeJleHMM KOH(UIEHIMaJbHOTO XapakTepa B COOTBETCTBUU C
3aKOHOaTenbCTBOM Poccutickor @efepanym.

5. Topsimok paboThl C obOpalleHusIMM TpakJaH Mo (akTaM KOPPYILIMOHHOW HarpaBlIeHHOCTH
yCTaHaB/IMBAeTCS] HOPMaTUBHBIMH TTPABOBLIMU aKTaMH OPTaHOB.

Crtatbsl 22. OTBETCTBEHHOCTb 3a HapyLlueHUue HacTosiLero 3akoHa

Jlvlia, BUHOBHbIE B HapylleHUM HAcCTOsIero 3aKoHa, HECYT OTBETCTBEHHOCTb, MpelyCMOTPEHHYIO
3aKOHO/,aTe/IbCTBOM.
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Mnasa 3. SAK/TIOYUTENbHbLIE MONMTOXXEHUA
Ctatba 23. KOHTpo/ib 3a co6ntoaeHeM HacTosAwero 3akoHa

1. OpraHsl 1 JOJDKHOCTHBIE JIMLa 00s13aHbI B Mpe/iesiaX CBOMX [10JTHOMOYHHM OCYILeCTB/ISITh KOHTPOJIb
3a cobofieHreM TIopsiika ¥ CPOKOB pacCMOTpPeHUs 00OpallleHHid, HarpaB/ieH s MMCbMeHHBIX OTBETOB Ha
obpalljeHysi, B TOM 4YMC/Ie TPOBOAWUTL B I0/BEJOMCTBEHHBIX OpraHax M OpraHu3alsX [POBepKU
JeATeIbHOCTA TI0 PAaCCMOTPEHHIO O0OpalljeHHi Tpak/aH, OpraHu3aldy JIAYHOTO TIpUeMa U JIMYHOTO
BbIe3[JHOTO TpyeMa Ipaxk/aH, UCIIOJHEeHUs paHee MPHUHATBHIX UMY pellleHWi 10 oOpallleHHsM, a Takxke
NPYHUMATh MephbI 110 YCTPAHEHUIO BbISIBJIEHHBIX HapyLlIeHWH.

2. B uensix BbIsSIBJIEHUsI M YCTPaHeHHs MPUUMH, BJIUSIOIIMX Ha MMOCTyIUieHWe oOpalljeHui rpakzaH,
OpraHbl U JO/DKHOCTHBIE JIMI[Aa 00si3aHbl TIepUOUUecKd (He peXke OJHOTO pa3a B roj)) OCYIIeCTBJISTh
000011leHre ¥ TIPOBOJUTH aHalW3 TOCTYMMBLIMX oOpalljeHUi TpakJaH. YKa3aHHBbIA aHaIU3 JOJDKeH
cozep>xatb HMH(MOPMAI[MI0 O KOJMUECTBe TIOCTYIMBIIMX, I[€peaZipeCcoBaHHBIX W PaCCMOTPEHHBIX
NMMCbMEHHBIX oOpaliieHnl, obpaiteHuii B (opMe 3/1eKTPOHHOTO JOKYMeHTa, O MeCTaX, JHSIX M Yacax
TipreMa rpak/iaH, O KOJTMUeCTBe rpak/iaH, MPUHATHIX Ha TMYHOM MpHeMe, 00 YIIOJTHOMOUYEeHHBIX JIUIaX 110
JMYHOMY TIpMEMY Tpa)kaH U JIMUHOM BbIe3JHOM IpHeMe, O TeMaTHKe oOpalljeHUid, O TIPUHATHIX TI0
pe3y/bTaTaM pacCMOTpeHUst oOpallieHuid Mepax, B TOM UHc/ie MHGOOPMAIMIO O MPUHSTHIX HOPMAaTHUBHBIX
TIPaBOBBIX U MHBIX aKTaX (TIPY HaTMUUH).

3. Tlopsimok TipoBeJeHMs aHaaM3a TMOCTYNMBIIMX OOpalieHni TpakAaH YCTaHABIWBAETCS
HOPMAaTHBHBIM IIPaBOBBIM aKTOM COOTBETCTBYIOLL|Er0 OpraHa.

4. AHanmu3 MOCTyNMBIIMX OOpalljeHri TPaXK/iaH, a TaK)Ke Pa3bsiCHeHHs 10 Hanbosiee aKTyaTbHBIM
BOIIPOCAM, 3aTparvBarolliM UHTepeChbl Heollpee/leHHOrO Kpyra /UL, pasMellaroTcs OpraHaMy Ha CBOMX
ouIManbHBIX caliTaXx B UH(OPMaL[MOHHO-Te/IeKOMMYHHUKALIMOHHOM ceTu "VIHTepHeT".

(uactb 4 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

[Ipesupent
Pecny6siuku TatapcTaH
M.ULITAUMUEB

Kasanb, Kpemsib
12 mast 2003 roga

N 16-3PT
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